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Arkinlil

• Unbundled Network Elements (UNE) Days Due to Lack of Facilities

B.O dB Loop
All CLECs SWBT 50

# MIssed Average Average Z-Value 45
Due Dates Delay Days Delay Days

Aug-OO 2 6.00 11.19 -D47
40

Sep-OO 2 1.00 12.11 -1.02 35

Oct-OO 7 13.43 13.25 003 30

No.-DO 3 5.00 11.14 -D68
-- _ •• -SWBT

25
Dec-OO 0 rJa 12.B7 rJa --+--AII CLECs

Jan-D1 2 45.00 15.36 2.66
20

Feb-D1 1 15.00 1340 0.00 15

Mar-D1 0 rJa 1247 nla 10

Apr-D1 1 600 12.36 -D49 5
May-D1 3 1.00 12.98 -1.39

Jun-D1 2 350 15.05 -D. 99
0

~ ~ ~ ~ ~ ;;; ;;; ;;; i ;;; ;;; ~Jul-D1 1 6.00 11.45 -D.51 0> c. U > ~ c: .Q lii >- c:
~

Gl 0 co Gl co " "en 0 Z 0 .., u. ::< ::< .., ..,
24 10.42 12.

5.0 dB Loop
All CLECs SWBT ~; 14.0

# Missed Average Average Z-Value ~
Due Dates Delay Days Dela Da s ~

12.0

Aug-OO 0 nla 1.00 nJa ~ I

"' 10.0 "
Sep-OO "0 nla nla rJa .~ , '
Oct-OO 0 rJa 2.00 rJa~ 80
No.-OO 0 rJa nla rJa ~ ••••• -SWBT

Dec-OO 0 n/a nla nJa ~ 6.0 --+--A11 CLECs

Jan-D1 0 rJa 12.00 rJa i
Feb-01 0 rJa rJa rJa :; 4.0

Mar-D1 0 rJe nla rJa t,
Apr-D1 0 nla nla nla 2.0

May-D1 0 rJa 11.00 nla
Jun-D1 0 rJa nla nla

0.0

Jul-D1 0 rJa 3.00 nla ~ ~ ~ ~ ~ ~ ;;;
% l ;;; 9 ~0> C. U >

~
.Q >- C

" .. 0 0 co Gl ::< co " ..,« en z 0 .., u. ::< ..,
0 nla 5.1

·,·>t:'-:"'-','';/I. " •.".l\"',.;\.c'~:"'4··' .i.~;"",",,,,.~'.h&i""· ,!:
h·...,'~",,· >".',' .', ..,:, ........"- ' .....~ ' •. :, "',';;'j~,.,,_.. _'"".':"

BRI Loop
All CLECs SWBT 14

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12

Aug-DO 0 nla 650 nla
Sep-DO 0 nla 2.00 nla 10

Oct-OO 0 nla 750 nla ..
B "-'--SWBTNov-OO 0 nla nla nla ' .

"
Dec-OO 0 nla 1.00 nla 6 . ' --+--AII CLECs

Jan-01 0 n/a 3.00 rJa
Feb-01 0 nla 9.20 nla 4

"
Mar-D1 0 nla 3.00 nla
Apr-D1 0 nla 800 nla 2

May-D1 0 nla 6.00 nla
Jun-01 0 nla 11.67 nla

0

~ ~
0

~
0

Jul·01 0 nla 1.00 nla '" '" 9 '" ~ ~ 9 9 9
0> C. U > u c: .a >- c :;
" .. 0 Gl .!'; Gl ~ co

~« en 0 Z 0 u. ::< ::<
..,
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ArkanSil$

------SWBT

--+--All CLECs

,
0'
0'

- '

'0,

(; (; q
~ ~~

~ i;-..
" ..,:; :; ...

,.,'"'_"~,·.:.Yn""j<'

Days Due to Lack of Facilities

.'

0.0
0 8 8 0

~
(; (; (;

~
(;

~~
0 'i'Q. t; :> c .&, ~ >. :;

~
.. 0 .. .. '"

.. .. "CIl 0 Z C ... u. :; ::;; ... ...

2.0

6.0

8.0

4.0

14.0

12.0

10.0

8.0

6.0
' ,

4.0 ..
2.0

14.0

16.0.,-------------------,

10.0

12.0

12.0.,------------------,

nla ii.
...

nla ;.

nla ~

nlai;

nla E
nla ~

~nla ~

nla ~

nla
nla
nla
nla

nla ~
nlaf

",i

-3.54 ~

~:I
nlasj
nla
nla
nla
nla
nla
nla

Z-Value

Z-Value

6.50

2.00

7.50

nla
1.00

3.00

9.20

3.00

8.00

6.00

11.67

1.00

SWBT
Average

Delay Days

ISDN BRI Port

SWBT
Average Z-Value ~

Delay Days l' 10.0

nla nla l;
nla nla .~ 8.0

10.00 nla t
nla nla I; 6.0
nla nla ~

nla nla j 4.0
nla nla "
nla nla .~

nla nla '; 2.0

nla nla ',:
nla nla!~ 0.0

nla nla . ~
10~'r-' .. ·:.·.";~~~·i~~;:,~~14'#~4j; ~

. ~"'_H": __ ,::.~-:~*·l!'i:¥l';_"0~$.,"""'~,.,...

Average
Delay Days

nla
10.00

nla

nla
nla
nla
nla

nla
nla
nla
nla
nla

All CLECs

All CLECs

• Missed Average
Due Dates Dela Da s

• Missed
Due Dates

o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla

:&ill~!il:lE~o~liillli5!!iilmnia
o

• Unbundled Network Elements CUNEI

DS1 Loop
All CLECs SWBT

• Missed Average Average
Due Dates Delay Days Delay Days

Aug-OO 9 14.22 nla
Sep-OO 5 4.60 nla
Oct-OO 8 6.25 10.00

Nov-OO 15 7.73 nla
Dec-OO 3 5.00 nla
Jall-01 0 nla nla
Fel>-01 1 1.00 nla
Mar-01 2 2.50 nla

Apr-01 0 nla nla
May-01 0 nla nla
JUll-01 0 nla nla

Jul-01 1 1.00 nla

44 7.70 10.00... ,:'•...~, -""""'",,"..~."

DS1 Dedicated Transport

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jall-01

Fel>-01

Mar-01

Apr-D1

May-01

Jull-01

Jul-01

ISDN- PRI
A1ICLECs SWBT

• Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

Aug-OO 0 nla nla nla
0.8

Sep-OO 0 nla nla nla 0.7

Oct-OO 0 nla nla nla 0.6
Nov-OO 0 nla nla nla • '-'--SWBT

0.5
Dec-OO 0 nla nla nla --+--All CLECs

Jall-01 0 nla nla nla
0.4

Fel>-01 0 nla nla nla 0.3

Mar-01 0 nla nla nla 0.2
Apr-01 0 nla nla nla 0.1
May-01 0 nla nla nla

0Jun-01 0 nla nla nla 0 0 8 8
Ju~01 0 nla nla nla 'i' ~

8 (;
~

(; ;:; l q (;
01 t; :> " c ~

~
C .J.

~ '" 0 '" ~ '"
..

" "CIl 0 Z C "- ::;; :; ... ...
12 Mo. Total 0 nla

Aug-OO 0

Sep-OO 3
Oct-OO 0

Nov-OO 0

Dec-OO 0

Jan-01 .~ 0

Fel>-01: 0
Mar-01,' 0
Apr-01', 0

Ma~01! 0

Jun-01 t 0

Jul-01: 0

",. '12·~~:·;~I~¥I"~~··-·'·"v-·rl
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Arkansas

1- _.. --All CLECs i

Days Due to Lack of Facilities

4.0

','
2.0

0.0
0 0 g 0

~ 9 ;:; ;:; ;:; ;;; ;;;0 0 q q
0. Q. <'> > c: .0 "- "- >- c: :;j
~

CD 0 CD .. CD ..
~ .. -=len 0 Z C .., u. ::;; ::;;

6.0

8.0

10.0

12.0

14.0 -r-----------------,

25.0,.....----------------,

20.0
'~.''if

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

ASI
Average

Delay Days

ASI
Average

Delay Days

5.77

DSL - No Line Sharing

DSL - Line Sharing

3 3.00

1 12.00

4 7.50

2 7.50

2 2.50

1 4.00

o nla

o nla

o nla

o nla

o nla

o nla

13

All CLECs

All CLECs
# Missed Average

Due Da1es Delay Days

# Missed Average
Due Dales Delay Days

• Unbundled Network Elements (UNE)

----"SWBT

--+-- All CLECs

.
;:;

~
;:; ;:;.. c!: ..!.

~ ::J -=l::;; ..,

00
0 8

~
2: ~

;:; ;:; ;:; ;:; ;:; ;:;0 q
Co Q. > c: .0 "- "- >. c!: -3
~

., 0 ., .. ., ..
~

.. -=l(/J 0 Z C .., u. ::;; ::;;
..,

"

I

"

5.0

15.0

10.0

Sublending Digital Direct Combination Trunks
All CLECs SWBT 14.0

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12.0 ,

"Aug-OO 0 nla 1.00 nla "
10.0 ' '

Sep-OO 0 nla nla nla
Oct-oo 0 nla 2.00 nla 8.0

Nov-OO 0 nla nla nla -,.-. ,SWBT

Dec-OO 0 nla nla n/a 6.0 --+--All CLECs

Jan-Ol 0 nla 12.00
Feb-Ol 0 nla nla 4.0

Mar-Ol 0 nla nla
Apr-Ol 0 nla nla 2.0

May-Ol 0 nla 11.00
Jun-O1 0 n/a

0.0
0 2: 0 0 8Jul-Ol 0 nla
0 0 0 ;:; ;:; ;:; ;:; ;;; ~ ~Co Q. .... > cJ c!: .6 .. .. >-
::J CD (J 0 CD .. CD ..

~ .. ::J ::J

« en 0 z c .., u. ::;; ::;; .., ..,
12 Mo. Total 0 nla 5.17

Aug-O(l ~
Sep-OO 0 nla 23.67 nla ~
Oct-OO 0 nla 3.50 nla ~
Nov-OO 0 nla 9.90 nla "n
Dec-OO 0 nla nla nla ~

Jan-01 0 nla 6.50 nla ~
Feb-Ol 0 nla 3.25 nla ~

Mar-Ol 0 nla 7.75 nla i
Apr-Ol 0 nla 7.50 nla2

May-Ol 0 nla 6.75 nla

Jun-01 0 nla 1.00 nla

Jul-Ol 0 nla 6.00 nla

0 nla 7.88
.,.._,._-+.~,.~ ......"'.• ,...,-

Analo Trunk Port
A1ICLECs SWBT

# Missed Average Average Z-Value ,I
'.l

Due Dales Delay Da Delay Days "~
Aug-OO 0 nla 1.00 nla ~

Sep-oo 0 nla nla nla ~

Ocl-OO 0 nla
~~

2.00 nla

Nov-OO 0 nla nla nla

Dec-oo 0 nla nla nla

Jan-Ol 0 nla 12.00 nla

Feb-Ol 0 nla nla nla

Mar-Ol 0 nla nla nla

Apr-Ol 0 nla nla nla

May-Ol 0 nla 11.00 nla
Jun-Ol 0 nla nla nla
Jul-Ol 0 nla 3.00 nla

r" 1;~~.'~~;~¥··' 0 nla 5.17
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Arklln~i1~

• Unbundled Network Elements (UNE)

DS3 Dedicated Transport

All CLECs SWBT

1/ Missed Average Average Z-Value O.g
Due Dates Delay Days Delay Deys

Aug-OO 0 nla nla nla. 0.8

Sep-OO 0 nla nla nla~ 0.7

Oct-OO 0 nla nla nla ~ 0.6

Nov-DO 0 nla nla nla .:~ _. - - - -SWBT
~ 0.5 _A1ICLECs

Dec-DO 0 nle nI. nla "1
Jan-Ol 0 nla nle nla& 0.4

FetrOl 0 nla nI. nJa ~ 0.3

Mer-Ol 0 nla nI. 0.2

Apr-Ol 0 nla nle 0.1
May-Ol 0 nla nle

0
Jun-Ol 0 nle nle q 8

~
8 8 0

~
0 0 9 9 9Jul-Ol 0 nla nI. e> 6- :> ~ C .:. .:. >- c: :;

~ " 0 III " III .'( III :::l
CIl 0 Z C -, ... ::l: ::l: -, -,

nle nle

Dark Fiber
A1ICLECs SWBT 1.0

II Missed Average Average Z-Velue 0.9
Due Dates Deie Days Delay De s

0.8
Aug-DO 0 nla nI. nla
Sep-OO 0 nle nla nla ~ 0.7

Oct-OO 0 nle nla nla ,~ 0.6

Nov-DO 0 nla nla nla ," 0.5 -_ •• --SWBT
Dec-OO 0 nla nla nla _A1ICLECs0.4
Jan-Ol 0 nla nla nla ~

Feb-Ol
t 0.30 nla nI. nla "

Mar-Ol 0 nla nla nla a 0.2

Apr-Ol 0 nla nI. nla S 0.1
May-Ol 0 nle nla nla .~

Jun-Ol
0.0

0 nla nI. nla 0 0 0 0 8 9 0 0 0 <;;
Ju~Ol ~

0

~
0 '% ~0 nle nla n/e 6- :> u c: .0 .:. .:. >-

~ " 0 " III "
III .'( III :::l

CIl 0 Z C -, u.. ::;; :::!i -, -,
0

Analo
All CLECs 14.0

II Missed Average Z-Va/ue
Due Dates Dela Da 12.0 J

"Aug-DO 0 nla 1.DO nI. " I,
10.0 "

Sep-OO 0 nla nI. nla

Oct-OO 0 nla 2.00 nla 8.0
Nov-OO 0 nla nI. nla 1~~W~:EcslDec-DO 0 nla nla nla 6.0
Jan-Ol 0 nla 12.00 n/a
Feb-Ol 0 nla nI. nla 4,0

Mar-Ol 0 nla nI. nla

Apr-Dl 0 nla nI. nla 2.0 ..
May-Ol 0 nla 11.00 nla
Jun-Dl 0 nla n/a

0.0nI. 0 8 8 ~ 8
Ju~Dl 0 nla

0 0 0 ;; ;;
'i '9 ~3.00 n/a C. Q. -" U C: .0 .:. .:. c:

~ " " 0 " III "
III .'( III :::l

CIl 0 Z C -, ... ::;; :::!i -, ..,
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Arkanlill

Da s Due to Lack of Facilities

1.0

0.9

0.8

0.7

0.6

0.5 1--A11 CLEes I
0.4

0.3

0.2

0.1

0.0

~ 8
~ ~ ~ ~ 0 0 0

~ ~ 0
6- .6 .:. .:. '3

~ " 0 " to "
to

~ to "en 0 Z 0 .., ... :::;: :::;: .., ..,

16.0

14.0
"..

12.0

10.0 ,
•• ····SWBT

8.0 _A1ICLECs
"

6.0 ...... '"'

4.0

2.0

0.0

~
0 0 8 8 0 0 ~ 0 q 00 0

~6- U ,;. <> <!: .6 .:. '" <!:
~ " 0 0 " to "

..
~ .. " ..,en Z 0 .., Ll. :::;: :::;: ..,

.••':......._ ........~,., ~'~', .~;~~N·!

1.0

0.9

0.8

0.7

0.6

0.5 1--A11 CLECs I
0.4

0.3

0.2

0.1

0.0

8 8 8 8 ~ 0 <; (; 0
~

0 ~C. 6- U ,;. <!: .6 .:. .:. <!:
.i " 0 " ~ " ..

~ to " "<n 0 Z 0 Ll. :::;: :::;: .., ..,
·c·· •._..•." .;, -""'''''''- ,~.,•.,_.~.,,,•• "".p.A"~'':"''''_''~''''' ..;':~':'''.'''''"''''''''''~_'''''''':''''''-'''"

nla i
nJa ~
nla .,:

nla ~
nla r~

nla ~

nla \
nla ~
nla ~
nla
n/a

Z-Value

nla
nla
nla
nla
nla

14.00

5.53

6.04

9.94

6.66

9.36

ASI
Average

Delay Days

nla

nla

nla

nla
nla
nla

nla

nla
nla
nla
nla
nla
nla

nla

nla
nla

nla

nla
nla

nla
nla
nla

nla
nla

nla

nla

nla

Average·
Delay Days

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o

o
o

All CLECs

Broadband DSL - Line Sharing

Voice Over Data - No L1na Sharin

# Missed
Due Dates

All CLECs ASI
# Missed Average Average

Due Dales Delay Days Delay Deys

All CLECs ASI
# Missed Average Average

Due Dates Delay Days Deley Days

• Unbundled Network Elements (UNE)

Broadband DSL - No Line Sharing

Jut-Ol

Aug-OO

Sep-DO

Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Ju~OI

Aug-OO

Sep-OO

Oct-DO

Nov-OO

Deo-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

Mey-Ql

Jun-Ql

Jut-Ol

12 Mo. Total
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rr~yj~i9nina-lIn~wm"u~N'tttVrJi ~Jumun" rUNIi) Arkan~i1'

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop· Field Work

All CLECs SWBT 16

II Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 14

Aug-oo 17 4.53 7.39 -1.34 12
Sep-OO 13 8.62 5.62 1.19

Ocl-OO 19 7.68 6.98 0.16 10 I.. ·· .. SWBT I
Nov-OO 8 12.00 6.11 1.53 8
Dec-oo 1 1.00 5.31 -0.34

I--+--All CLECs

JarHll 4 2.25 7.94 -1.20 6

Feb-01 1 15.00 5.55 1.00
4

Mar-01 2 11.50 9.37 0.17

Apr-01 3 2.67 6.18 -0.87 2

May·01 8 2.00 5.74 -1.50

Jun-01 2 3.50 5.37 -0.59
0

8 8 0

~ 8 0 0 0 ~ ~
0

Jul-01 1 6.00 6.17 -0.02 a. 0. i .:. ~ .c .. .. -s
~ '" 0 '" " '" co

~ co "(J) 0 z c .... u.. :::;; :; .... -,

79

All CLECs SWBT 60

II Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 50

Aug-OO 2 15.00 5.79 0.95

Sep-OO 2 2.00 6.49 -0.69 40
Oct-OO 0 nla 6.78 nla q! ----. 'SWBT
Nov-oo 1 7.00 3.71 0,36 ~ 30 --+--All CLECs
Dec-OO 0 nla 8.80 nla ~

Jan-01 2 49.50 9.28 3.79 :~ 20
Feb-01 0 nla 17.51 nla~

Mar-01 0 nla 6.72 nla J
10

Apr-01 5 1.20 4.59 -1.28fl
;:,':

May-01 1 3.00 5.19 -0.17 ~

Jun-01 0 nla 4.47 nla if 0

~
0 0 0

~ ~ 0 0 0 ~
;:;

Jul-01 0 nla 5.14 nla
0 0

~ ~0. il .6 .. .. -'-
~ '" 0 '" co '" co

~ co "
::l

(J) 0 Z C .... u.. :; :; .... -,

13 11.46

5.0dB Loop
All CLECs SWBT 45.0

II Missed Avg. No. Avg. No. Z-Value 40.0
Due Dates of Days of Days ", ,

Aug-OO 5 1.00 8.03 -1.45 35.0

Sep-OO 2 3.00 6.63 -1.10 30.0
Oct-OO 1 1.00 6.07 -0.82

Nov-OO 0 nla 10.87 nla
25.0

1~~~:EcslDec-OO 0 nla 23.33 nla 20.0 "

Jan-01 0 nla 40.50 nla 15.0
Feb-01 1 3.00 9.13 -0.34

Mar-01 ; 0 nla 22.25 10.0 "
nla

Apr-01 , 0 nla 24.00
".

nla 5.0

May-01 ': 1 3.00 11.61 -0.25

JurHl1 0 nla
0.0

11.60 nla

~
0 0 0

~Jul-01 " 0 nla 3.00
0 0 0 ;:; 0 0 0 ~ ~

q
nla 0. t; ,:. C: .6 ..

~ :;

12Mo. Tot~l]t ~ '" 0 '" i'l '" co co "·f
(J) 0 z c u.. :::;; :; .... -,

10 1.60

BRILoop
AlICLECs SWBT 50.0

II Missed Avg. No. Avg. No. Z-Value 45.0 ..
Due Oates of Days of Days ..

Aug-oo 0 nla 7.03 nla
40.0

Sep-DO 2 5.00 6.72 -0.29 35.0

OCI-OO 1 4.00 704 -0.44 30.0
Nov-OO 0 nla 5.46 nla

•••• - 'SWBT
25.0

Dec-oo 0 nla 16.57 nla --+--All CLECs

Jan-01 0 nla 11.04 nla
20.0

Feb-01 0 nla 39.64 nla 15.0

Mar-01 0 nla 7.00 nla 10.0 "

Apr-01 0 nla 46.67 nla 5.0 .~.
May-01 0 nla 3.56 n/a
Jun-01 0 nla 5.38 nla

0.0
0 0

~
0 8 ~ 0 ~ 0 ~ 0

~Jul-01 0 nla 192 nla ~ ~ ~ .:. .6 "- C:
~ '" 0 0 '" i'l '"

co
~ co ::l -,

3 4.
(J) z 0 u.. :::;; :; -,
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proviSio","»- I,Inbundl,,, N,twork EI,m,"ts (UNE) Arkansas

- -- - - -SWBT
__AlICLECs

'?
:;...,

'.: .
40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0
0.0 ..-_-__- __- __- __-_.-.

i

"

nla;

nla :;

nla

rV8 ~
niB "
nla -~

nla ::

nla'l
nla ~
nla

Average Delay Days for SWBT Missed Due Dates

ISDN BRI Port

OS1 Dedicated Transport

o

All CLECs SWBT
11 Missed Avg. No. ·Avg. No. Z-Value 50.0 -r-------------------.,

--=Ou=e:::cD:::cat::e:::cs+--=of,",D~a""Yc;;s"""l-..;of,",D~ays7:::-t- 1'" 45.0
o nla 7.03 nla '.:

o nla 6.72

o nla 7.04

o nla 5.46

o niB 16.57

o niB 11.04

o niB 39.64

o nla 7.00

o nla 46.67

o nla 3.56

o 5.38

o 1.92

Aug-OO

SBp-OO

Oct-OO

Nov-OO

Dec-OO

JBn-01

Feb-01

Mar-Ol

AlICLECs 40.0

# Missed Avg. No. Z-Value
35.0

Due Dales of Days

Aug-OO 22 9.18 nla 30.0
Se~O 18 5.00 n/a

Oct-OO 20 5.90 10.00 -4.00 25.0
--- - --SWBT

Nov-oO 32 6.16 nla nla 20.0 __AlICLECs
Dec-OO 14 9.93 nla niB

Jan-Ol 5 2.60 n/a nla 15.0

Feb-Ol 6 37.50 nla niB 10.0
MBr-ol 7 8.29 nla nla

Apr-ol 0 nla nla n/a 5.0

May-Ol 0 nla nla nla
0.0

Jun-Ql 1 4.00 nla nla

~ 8 0 8 ~
;; ;; ;; ;; ;;

~ ~
0

Jul-Ol 5 1.40 nla nla Q. -i; > C .Q <. <. >.
::l .. 0 .. .. .. ..

~ .. ::l
<I: Vl 0 Z 0 ..., u. :::;: :::;: ..., ...,

130 8.10 10.00
".;r,·~,,"~_"·~k\i,_·;p.; """,- ~~'. '--~"-'I;~: {"'.'..;:,,' ~",,'_:"'""'''~:;<'''.

ISDN- PRI
All CLECs SWBT 60.0

# Missed Avg. No. Avg. No. Z-Value
Due Dales of Days of Days 50.0

Aug-OO 0 nla nla nla

Sep-OO 0 nla 52.00 nla 40.0
Ocl-OO 0 nla nla nla

Nov-OO 0 nla 2.46 nla ----- -SWBT
30.0

Dec-OO 0 n/a 29.97 n/a
.. __AlICLECs

Jan-01 0 n/a 23.00 nla
20.0

Feb-O' 0 n/a nla nla

Mar-O' 0 n/a n/a nla

Apr-01 0
10.0

nla nla nla

May-01 0 n/a nla n/a

Jun-Ol 0 nla nla nla
0.0

8 ~ 8 0 8 ;;; ~
;; ;; 0

~ ~Jul-01 0 nla nla nla
0

'" -i; > " c: <. <. >.
::l .. 0 .. .!!l '"

.,
~ co -=l<I: Vl 0 Z 0 u. ::< ::<

...,
0

271 - No. 62b

AlICLECs SWBT 12.0

# Missed Avg. No. Avg. No. Z-Value
Due Dales of Days of Days 10.0

Aug-QO 0 nla nla nia }~

Sep-OO 4 8.25 nla nla ~ 8.0
Oct-oo 0 nla 10.00 nla ,J
Nov-OO 0 nla nla nla ~ 6.0 ------SWBT

Dec-OO 0 nla nla nla ,1 __AlICLECs

Jan-Ql 0 n/a nla nla" 4.0
Feb-Ol 1 2.00 nla nla ~
Mar-Ol 0 n/a nla nla t 2.0
Apr-Ol 0 nla nla nla :i

May-Ol 0 n/a nla

Jun-O'
0.0

0 nla nla 8 8
~

0 0 ;; ;; ;; ;;
~ ~

0 0 '?Jul-01 0 nla nla b Q. > " C .0 :6 <. c:
::l .. 0 0 .. ., .. ::< ~

.. ::l ...,
<I: Vl Z 0 ..., u. ::< ...,

5 7.00 10.00
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frpyj,jpniny -Unllum'Jltu NttwwJl fJomon~ fUNfi) Arkansas

Average Delay Days for SWBT Missed Due Dates

H~t~~~J~i~~1:~ff~:;:r2 DSL • No Line Sharing

'I Measurement I, All CLECs ASI In Parity 25.0

. 62-09 " # Missed Avg. No. Avg. No. (Yes =0)
. /,:·~~~t;;,..~:,r'" :,.;,~::,-' Due Dates of Days of Days (No =2)

20.0
Aug-DO 15 8.47

Sep-DO 7 12.DO nla 2

Oct-OO 8 18.25 nla 2 15.0 I~ .. -.. Benchmark
Nov·DO 5 6.20 n/a 0 ___All CLECs
Dec-OO 2 2.50 nla 0

10.0
Jan-01 3 23.33 nla 2

Feb-01 0 nla nla nla .............. .....................................
Mar-01 0 nla n/a nla 5.0

Apr-01 0 nla n/a nla

May-01 0 nla nla nla
0.0

Jun-01 0 nla nla nla
9 0 0 0 8 <; ;:; <; ;:;

~
;:; <;0

~
0

Jul·01 0 nla nla nla CO> C. :> u C: .c '- '- C: "3::l " 0 " to " to :t to .;;
I 12 Mo.Tota{I ..

,,~-m_'J 'k' '

40 I 11581 '. "nla hc;~i,·,f~~'~\~';;.
<: '" 0 z 0 ..., u. :; :;

...,

DSL - Line Sharing
Measurement All CLECs ASI 25.0

62 -10 # Missed Avg. No. Avg. No. Z-Value
Due Dates ofDays of Days

20.0
Aug-DO

Sep-OO 0 nla 9,88 nla

Oct-DO 0 nla 7.73 nla 15.0

Nov-DO 0 16.65 I~""·SWBTInla nla

Dec-oo 1 21.00 16.55 0.24
___All CLECs

Jan-Ol
10.0

0 nla 9.32 nla

Feb-Ol 0 nla 19.94 nla

Mar-Ol 0 nla 8.79 nla 5.0

Apr-Ol 0 nla 2.74 nla

May-Ol 0 nla 1.69 n/a
0.0

Jun-Ol 0 nla 2.55 nla 0 0 8 0 8 <; ;:;

~ ~
<; <;

Jul-Ol 0 9 0 0 9nla 3.17 n/a 0> C. ... :> u c: .c '- C: "3::l "
U 0 " to "

to to ::l

.IV 12 Mo. TOlalW ~
<: '" 0 z 0 ..., u. :; :; ..., ...,

21.00 7.60

~
" -"'.'. "'.,.-,~. :,-. .!"'.,,",

Analog Trunk Port
All CLECs SWBT 45.0

62 - 11 # Missed Avg. No. Avg. No. Z-Value 40.0
Due Dates of Days of Days -,

Aug-OO 0 nla 8.03 nla 35.0

Sep-OO 0 nla 6.63 nla 30.0
Oct-OO 0 nla 6.07 nla

Nov-DO 0 nla 10.87 nla
25.0 I····· ·SWBT I

Dec-OO 0 nla 23.33 nla 20.0
___All CLECs

Jan-01 0 n/a 40.50 n/a 15.0
Feb-01 0 n/a 9.13 nla

Mar-01 0 nla 22.25 nla 10.0 \

Apr-Ot 0 nla 24.00 nla 5.0
May-Ot 0 nla 11.61 nla

Jun-01 0 nla 11.60
0.0

n/a 0 0 0 0

~Jul·01 0 nla 300
0 0 0 0 ;:; ;:; ;:; 9 (; (;

~nla 6> C. ... :> C: .c '-
~

>. C:
~ "

u 0 " to "
to to .;;

12 Mo. Tota"l 01 n/al 15.511·
~.;:;,< '" 0 z Cl ..., u. :; :;

...,

::;":.' ""c. ,•.•'•.•. Subtending Digital Direct Combination Trunks
Measurement I All CLECs SWBT 45.0

62 - 12 I # Missed Avg, No. Avg. No. Z·Value 40.0
·:'/·.·Y·C.' Due Dates of Days of Days

Aug-DO 0 nla 6.03 nla 35.0

Sep-OO 0 nla 6.63 n/a 30.0
Oct-OO 0 nla 6.07 n/a
Nov-OO 0 nla 10.87 nla

25.0

Dec·OO 0 nla 23.33 n/a 20.0 I····· 'SWBT ;1
Jan-01 0 nla 40.50 nla

___ All CLECs
15.0

Feb-01 0 nla 9.13 n/a

Mar-01 0 nla 22.25 n/a 10.0 \

Apr-01 0 nla 2400 n/a 50
May-01 0 nla 1161 nla

0.0Jun-01 0 n/a 11.60 nla 0 0 9 0 0

Jul-01 0 nla 3.00 n/a
0 0 0 0 <; <; (; (;

'i ~ ~6> c. :> u C: .c '- '-
~ "

13 0 " ~ " to :t to ::l ::l

},':c:.""'"
0 :; ...,

12 Mo. Total 0 nla 15.51 '" z 0 u. :; ...,
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Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport
AIICLEGs SWBT 7.0

# Missed Avg. No. Avg. No. Z-Value ''':-,:;

Due Dates of Days of Days 6.0

Aug-OO 0 nla n/a nla 4
Sep-OO. 0 n/a nla n/a J! 5.0

Oct-OO % 1 6.00 n/a nla ~1
4.0

........... SWBT

Nov-OO ~ 0 n/a n/a n/a (i. --+-AII GLECs
Dec-OO ;, 0 nla nla nla 3.0
Jan-Ol ~ 0 n/a nla nla

F
0 nla nla nla 2.0Feb-Ol\

Mar-Ol$ 0 nla n/a nla
I 1.0Apr-Ol ~ 0 n/a n/a n/a

May-Ol ; 0 n/a n/a n/a
r. 0.0

Jun-Ol ! 0 nla n/a n/a 0 0 0 0 0 0 0 0 0 90 0 0 0 'Z <;> <;>Jul-Ol , 0 nla nla n/a C> 0.. is :> c: 1> ~ ~ >. c: "5:> '" 0 '" IV '"
IV Q. IV :> ..,« en 0 z Cl .., u. :ii « :ii ..,

6.00

Dark Fiber
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value 1.0
Due Dates of Days of Days 0.9

Aug-DO 0 nla n/a nla 0.8
Sep-OO 0 n/a n/a n/a

0.7
Oct-DO 0 n/a n/a n/a

•••• -SWBT0.6Nov-OO 0 n/a n/a n/a
--+-All GLEGs

Dec-DO 0 n/a nla n/a 05

Jan-Ol 0 n/a n/a nla 0.4

Feb-Ol 0 n/a n/a n/a 0.3

Mar-Ol 0 n/a n/a n/a 0.2
Apr-Ol 0 n/a n/a n/a 0.1

May-Ol 0 n/a n/a nla
0.0

Jun-Ol 0 n/a n/a nla 0 0 0 0 0 - 0 0 0 0 -0 0 t 0 0
~

0
~Jul-Ol 0 n/a nla n/a C> 0.. :> ,:, 1> ~ ~ >. c!:

:> '" 0 ., IV '"
IV Q. IV :> :>

« en 0 z a .., u. :ii « :ii .., ..,
0 n/a

,'io.~:;:;';','_;;;u;. ~:',&v," .;:~Pi'f~!l""A ~"'~1l,r ~

Analog Line Port
All GLEGs SWBT 45.0

# Missed Avg. No. Avg. No. Z-Value 40.0
Due Dates of Days of Days "..

Aug-OO 0 n/a 8.03 n/a 35.0

Sep-OO 0 n/a 6.63 nla 30.0
Oct-DO 0 n/a 6.07 n/a ... - .... - SWBT25.0Nov-DO 0 n/a 10.87 nla --+-All GLEGs

Dec-OO 0 n/a 23.33 nla 20.0

Jan-Ol 0 n/a 40.50 nla 15.0
Feb-Ol 0 n/a 9.13 nla '- .......
Mar-Ol 0 n/a 22.25 n/a 10.0 ,
Apr·Ol 0 nla 24.00 n/a 5.0

........
May-Ol 0 nla 11.61 n/a

0.0
Jun·Ol 0 n/a 11.60 n/a 0 0 0 0 0 ;; ;; ;; 9 ;; (;0

~
0 0 0 <;>Jul-Ol 0 n/a 3.00 n/a C> U ::. ~ c: 1> ~ ~ >- c!: "3:> '" 0 IV '" '" Q. '" :>« en 0 z Cl .., u. :ii « :ii .., ..,

12 Mo. T 0 n/a
'·#"."·"'0l:':"'j'''"R<Mjf;h.'_· "6''W''it:.'!'Ji/'>Wl,''t',!",'''','$:''''"'''''J''''·':tj,,';<' "·5"'_7""'~"'"'~"'~'}'·""."1'~~ I"I"";,,,..~~,..,
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Average Delay Days for SWaT Missed Due Dates

Broadband DSL - No Line Sharing
All CLECs ASI In Parity

# Missed Avg. No. Avg. No. (Yes =0)
Due Dates of Days of Days (No = 2)

7.0 -r--------------------,

60

5.0

4.0

3.0

•••••• Benchmark !
--+-AII CLEes

Feb-01 0 nla nla nla

Mar-01 ° nla nla nla

Apr-Q1 0 nla nla nla

May-01 0 nla nla n/a

Jun-01 0 nla nla nla

Jul-01 0 nla n/a nla

0 nla nla

Broadband DSL - Line Sharing
All CLECs ASI

# Missed Avg. No. Avg. No. Z·Value
Due Dates of Days of Days

2.0

1.0

0.0 +--+--t--f---+-+-_4>--.....- __- .....--...
;:; ;:; ;:; 'i ~

;:;
.0 ~

.:. ..1-., Q. .. :J :J

u.. ~ « ~
.., ..,

T~"/~~,.,·~

14.0 -r--------------------,

12.0

10.0
"

8.0

6.0

•••••• SWBT

--+-All CLECs

......

All CLECs ASI In Parity
# Missed Avg. No. Avg. No. (Yes = 0)

Due Dates of Days of Days (No =2)

•••• - • Benchmark

--+-All CLECs

2.0

4.0

0.0 +--+--t--..,o--t--f--.....-.--+-__- ...

6.0

7.0 -r--------------------,

nla

nla

nla

nla

nla

nla

Voice Over Data - No Line Sharing

•

Feb-01 0 nla t2.06

Mar-01 0 nla 5.15

Apr-01 ° nla 5.85

May-01 ° nla 9.66

Jun-01 ° nla 6.76

Jul-Q1 ! E:=:::?:E:20$55..Enl2ai$EEiil:E8.56

o

1 2.0

1.0

0.0 +--+--f--+---+--+-_4..--+-_ _4-.....--..

Jul-01 o

o
nla

nla

;:;
.0
'"u..

9
c:
:J..,

271 - No. 62e
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frVYi,iwnlnj -~n~lInQI'Q N'lYfwm ~',m,nll f~Nfi) Arkarll;as

Percent SWBT Caused Missed Due Dates> 30 Days

8.0 dB Loop - Field Wor1<
All CLECs SWBT 0.6%

No. of # Missed % Missed ." Missed Z-Value
0.7%

Orders "30 Days " 30Da s "30 Days

Aug-OO 395 0 0.0% 0.4% -1.29
.'

0.6%
Sep-oo 381 1 0.3% 0.4% -Q.37

Oet-OO 481 1 0.2% 0.5% -Q.85 0.5%

Nov-OO 218 1 0.5% 0.4% 0.20 - - - - - -SWBT
0.4%

Dec-OO 100 0 0.0% 03% -Q.53 --+-AII CLECs

Jan-01 123 0 0.0% 0.7% -Q.91 0.3%

Feb-01 141 0 00% 04%
0.2%

Mar-Q1 129 0 0.0% 0.3%

Apr-Q1 83 0 0.0% 0,3% 0.1%

May-Q1 145 0 0.0%

Jun-Q1 168 0 00%
0.0%

Jul-Q1 131 0 0,0% ~ ~ ~ ~ ~ 9 9 ~ 1 9 9 'i'
CI Q. U > 0 c: "" '" c:

~:> " a til
~ " "' ~<t '" 0 Z 0 LL ::;: <t ::;:

2,495 3 0.1%

All CLECs SWBT 0.4%

No. of # Missed % Missed % Missed Z-Value g
Orders "30 Days "30 Days "30 Days 0.3%

t

Aug-OO 635 0 0.0% 0.0% -Q22 ~
Sep-OO 534 0 0,0% 00% -Q.25 ~

03%

Oet-oo 596 0 0.0% 0.0% -Q25 ~
H 0.2% ••• -. -SWBT

Nov-OO 385 0 0.0% 0.0% -Q31 '

Dec-OO 245 0 0.0% 0,0% -Q31 fi --+-All CLECs
~ 0.2%

Jan-Q1 317 1 0.3% 0,0% 3,72 ';[

Feb-Q1 295 0 0.0% 0.0% -0.25 ~ 0.1%

Mar-Q1 236 0 0,0% 0,0% -Q13 ~
Apr-Q1 227 0 0,0% 0.0% -0,07 if: 0.1%

May-Q1 323 0 0,0% 0.0% -Q.14

Jun-Q1 220 0 0.0% 0,0% -Q.07
0,0%

Jul-Q1 235 0 0.0% 0,0% -Q,05 ~ ~ ~ ~ ~ 9 ~ ~ l 9 9 9
0> 0. U 1; 0 c: '" c: '5:> " 0 " 2l " ::;: "' :> ..,
<t '" Z 0 LL ::;: ..,

4,248 O.

1.2%All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value

Circuits "30 Days "30 Days "30 Days 1.0% "
Aug-OO t "31 0 0,0% 0.5% -Q.41

Sep-OO i 41 0 0.0% 0.0% 0,00 08%
Oct-ool 62 0 0.0% 0.0% OOO~
Nov-OO , 47 0 0.0% 0.1% -0.20 i( 0.6% 1~~~:EcslDec-OO ;; 18 0 0.0% 08% -Q,38 ~

f;
Jan-Q1 19 0 0.0% 1.0% -0.43 VJ 0.4%
Feb-Q1 t 31 0 0.0% 01% -Q.20 ~

Mar-D1 -; 19 0 0.0% 11% -0.46 ,
0.2% "

~

Apr-Q1 2 0 0,0% 00% 0.00 :r~
May-Q1 12 0 0.0% 0.2% -Q17 'j
Jun-Q1 3 -Q,10 ~

0,0%
0 0,0% 0.3% 8 ~ ~ ~ ~ § 9Jul-D1 0 0 nla ;0' 9 9 l 9 §nla 0,0% 0. Q. > c: .D '" c:

:> " 0 " ~ " "' "' :> ~

[1 12 Mo. Totalj,r 265}' 01 0.0%1 " '1''' <t '" 0 z 0 LL ::;: ::;: ..,
04% /;'::~ "'.';1 ~~)'~ ,

' .. "'" l ,~.!:j;,~ • '! ~~ ..~,

BRI Loop
Measurement All CLECs SWBT 2.5%

63 - 04 No, of # Missed % Missed % Missed Z-Value
Circuits "30 Da s "30 Days "30Da s "

2.0% "
Aog-OO 7 0 0.0% 0.7% -Q23

Sep-QO 5 0 0.0% 0.0% 000
Oct-oo 10 0 0,0% 0.0% 000 1.5%
Nov-OO 12 0 0,0% 0.8% -Q 31 .. ······SWBT

Dec-OO 6 0 0.0% 2.2% -Q37 --+-All CLECs

Jan-Q1 14 0 0.0% 0.7% -Q.32
1.0%

Feb-01 11 0 0.0% 0.9% -Q32 "

Mar-Q1 10 0 0.0% 0.0% 000 0,5%
Apr-Q1 4 0 0.0% 13% -Q.23

May-Q1 7 0 0.0% 0.0% 0,00
Jun-Q1 9 0 00% 0.0% 000

00%,.

~ ~ ~Jul-Q1 8 0 0.0% 0.0% 0,00 .. ~ ~ 9 9 ~ ~ 9 ~ §
0> Q. U > c: "" '"

r';2 ~~~~;:;H ·_·'·····1'''·' "~~r'" .'" ;~·~i/:~,'{~;'4~;',t;i~,
:> " 0

~ " "' :> ~
0.0%),

<t '" 0 z 0 LL ::;: <t ::;: ..,
O"·,·.. ···;'e"A;·"..... ,.·... ··· .."".-.£(..,,·.·,·,.,·" .,.,.1,~,~: '0'
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ProviSionin» - Unbundled Network Elements IUNE, Arkansas

••••• 'SWBT

--+--AII CLECs

••• "'SWBT

--+--A11 CLECs

••••• 'SWBT

--+--AII CLECs '

••••• 'SWBT

--+--A11 CLECs

9
c:

"....
~
CD

LL

"
", '

~
13o

i
'"

2.00%

1.50%

0.50%

1.00%

0.00% ....~.__4o----...-+-+_-....~.__4>_ ....- ...- ..

g

:

30.0%

20.0%

10.0%

0.0% ....--<.__4O----...-+-....~.__4o----...-+-...___.

3.0%

2.5%

0.5%

4.0% ,----------------------.,

1.5%

1.0%

2.0%

0.0% +-......- ..............--+-+---+--+--....--_-.....--...
~

1

3.5%

1.4%

100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

1.8% r------------------.....,
1.6%

1.2%

1.0%

0.2%

0.6%

0.4%

0.8%

0.0% ....~._....-+-+_-....4>_...-+-+_-...._+

~

1

.~ 2.50% -r--------------------,
•

nla

nla ~~;

OOO~
OOO~

nla ~
nisI
nlS!

nla~
nla .~

000 .~
nla .,

0.00

~: t
n/a 4

000 .

nla -~

'"nla]

nla ~

nlaJ
nJa'.,1
nla'~

nia 1i

nla

nla

0.00

000

nla

nla

nla

nla

nla

nia

n/a

Z-Value

Z·Value

Z-Value

2.

07%

0.0%

0.0%

08%

2.2%

0.7%

0.9%

0.0%

1.3%

0.0%

0.0%

0.0%

00

0.0

nla

nla

0.0%

0.0%

nla

nla

nla

nla

nla

0.0%

nla

0.0%

20%

0.0%

1.2%

0.0%

0.0%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% M,ssed
> 30 Days

SWBT
% Missed
> 30 Days

SWBT
% Missed
> 30 Days

nia

nia

nia

nia

nia

n/a

nia

nia

nia

nia

nia

nia

nia

0.7%

0.0%

nla

0.0%

nia

0.0%

0.0%

0.0%

0.0%

nla

nla

nla

nla

n/a

nla

nla

0.0%

0.0%

nla

nla

nla

n/a

nla

nia

nla

nla

0.0%

% Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

ISDN ·PRI

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN SRI Port

o
o
o
o
o
o
o
o
o
o
o
o

o

o 0.0% nla

o 0.0% 0.0%

o 0.0% 0.0%

1 2.0% nla

o 0.0% nla

2 3.6% nla

1 2.2% nla

o 0.0% nla

o 0.0% 0.0%

o 0.0% nla

o 0.0% 0.0%

5

o
o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o
o

DS1 Dedicated Transport

# Missed
> 30 Days

# Missed
> 30 Days

All CLECs

# Missed
> 30 Days

All CLECs

All CLECs

o

o
o
o
o
o
o
o
o
o
o
o
o

o
10

o
4

3

2

3
o
o
o
o
o

Z2

o
o

48

23

o
o
o
o
o
o
o
o

71

57

40

51

70

50

43

56

46

68

79

81

100

741

No. of
Circuits

No. of
Circuits

No. of
Circuits

No. of
Circuits

DS1 Loop
-------,A""II..,C""L'=E'='Cs-....:;.;:;.;..="-r-..,S"'WB=T:---r-----t~

# Missed % Missed % Missed Z·Value ~

> 30 Day~ > 30 D~~:' > 30 Da:
a

nla I
Aug-OO

Sep-OO

Oct-oo

Nov-OO

Dec-OO

Jan-Q1

Feb-01

Mar-Q1

Apr-Q1

May-Q1

Jun-Q1

Jul-Q1

Aug-OO

Sep-QO

Oct-OO

Nov-OO

Dec-oo

Jan-Q1

Feb-Q1

Mar-Q1

Apr-Q1

May-Q1

Jun-Q1

Jul-Q1

Aug-OO

Sep-QO

Oct-OO

Nov-oo

Dec-OO

Jan-Q1

Feb-Q1

Mar-01

Apr-Q1

May-Q1

Jun-01

Jul-Q1
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Provisioning. Unbllndled Ntlwork Elements fUNE)

······SWBT
___ All CLECs

• -_. "SWBT
___AIICLECs

.'

q
..c
'"....

q
c:
co..,~

'"o
~
>o
Z

~o

0.0% +---<....._.-_+-+_-............~_+-....-_--<.........
~

1

1.2% ...-------------------......,

0.3%

0.3%

0.2%

0.2%

1.0%

0.1%

0.1%

0.0% ...- .............,.:.........>--4-...--+-.....- ....-+--...-.

0.4%

0.6%

08%

'.0%

'.4',4 ,..-----------------------,

0.2%

0.5% ,------------------,

0.4%

0.4%

'.2%

0.6%

08%

00% .....~~_+-_+_-+--+--~-_-.....-_~~__+
~
0>

~

0.2%

0.4%

nla
nla
nla
nla

nla
nla

nla
nla

nla
nle

nla.'
nla ~

nla

o.DO
-0.07

-0.08

-0.04

Z·Va/ue

Z-Value

0.1%

0.0%

03%

0.2%

0.2%

0.4%

0.1%

00%

0.0%

0.0%

0.0%

0.1%

0.5%

0.0%

0.0%

0.'%
0.8%

1.0%

0.'%
1.1%

0.0%

0.2%

0.3%

0.0%

ASI
% Missed
> 3D Days

SWBT
% Missed
> 3D Days

nla

0.0%

0.0%

0.0%

0.0%

nla

nla
nla
nla

nla

nla

0.0%

0.0%

1.2%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

% Missed
> 3D De s

o
o
2

o
o
1
o
o
o
o
o
o

o

DSL • Une Sharing

Analog Trunk Port

o
o
o
o
o
o
o
o
o
o
o

3

o
o
o
o
o
o nle

o nla
o n/a

o nla

o nla
o nla

o nla

01 nlal .

DSL - No Line Sherin

# Missed % Missed
>30Days >300a s

# Missed
> 30 Days

# Missed
> 3D Da s

All CLECs

AlICLECs

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

o
2
2

3
1

o
o
o
o
o
o

8

01

84

77

167

139

45

77

31

18

14

14

20

29

715

No. of
Circuits

No. of
Circuits

No. of

Circuits

Aug-OO

Sep-OO

Oct-oo

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-01

Jun-01

Jul-01

Aug-OO

Sep-OO

Oct-oo

Nov-OO

Dec-OO

Jan-O'
Feb·o,

Mar-O'
Apr-Ol

May-Ol

Jun-Ol

Ju/-Ol

Aug-OO

Sep-OO

Oct-oo

Nov-OO ..

Dec-OO'1

Jan-Ol

Feb-ol
Mar-Ol "

Apr-o,

May-O'
Jun-01

Jul-01

······SWBT
___ All CLECs

"
"

~
o

1.2% ,..--------------------,

'.0%

0.2%

0.4%

0.6%

08%

'.
0.0% .....~~_+"'-...-_--<~_.-_+-+_-............~.....

~

1

nla
nla
nla

nla

nla
nla

Z-Va/ue

Sublendin Digital Direct Combination Trunks
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 3D Da s

No. of
Circuits

Aug-OO DOnia 0.5%

Sep-OO 0 a nla 0.0%

Oct-OO a a n/a a 0%

Nov-OO a a nla 0'%

Dec-OO a a nla 0.8%

Jan-01 a 0 nla 1.0%

Feb-01 a a nla 0.1 %

Mar-01 a a n/a 1.1%

Apr-a' : a 0 nle 0.0%
May-Ol a a nla 0.2%

Jun·Ol a 0 nla 0.3%

Jul-Ol " 0 a nla O. 0%
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Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport
All CLECs SWBT 100.0%

No. of II Missed % MIssed % Missed Z-Value 90.0%
Circuits > 30 Days > 30 Days > 30 Days

80.0%
Aug-CO 0 0 nla nla nla

Sep-OO 2 0 0.0% nla nla 70.0%

Oet-CO 4 0 0.0% nla nla 600%

Nov-CO 0 0 nla nla niB 50.0% 1~~:~:EcslDec-CO 3 0 0.0% nla niB '.
1; 40.0%

Jan-01 0 0 nla nla niB ~'

Feb-01 0 0 nla nla nla m 30.0%

Mar-01 0 0 nla nla nla i~ 20.0%

Apr-01 0 0 nla nle niB J 10.0%
May-01 0 0 nla nla nla ~

0 0 nla nla niB ~ 0.0%
Jun-01 x ~ ~ ~ ~ ~ ~ 9 9 9 ~ 9 §Jul-01 0 0 nla nla nJa 'j.

Cl "- 'tl > .c :;;
~ "~

.. 0 .. .!l .. '" " ~en 0 Z C LL :; :; ...,
9 0 0.0%

Dark Fiber
All CLECs SWBT 100.00%

No. of II Missed % MIssed % Missed Z,VBlue 90.00%
Circuits > 30 Days > 30 Days > 30 Days

8000%
Aug-OO 0 0 nla niB nla

Sep-CO 0 0 nla niB niB 70.00%

Oet-oO 0 0 nla niB nla 60.00%

Nov-CO 0 0 nla niB nla 50.00% ••••• 'SWBT

Dec-CO 0 0 nla nla nla ____All CLECs
40.00%

Jan-01 0 0 nla niB nla

Feb-01 0 0 nla nla nla 3000%

Mar-01 0 0 nla nla nla 20.00%

Apr-01 0 0 nla nla nla 10.00%
May-01 0 0 nla nla nla

0.00%
Jun-01 0 0 nla nla nla

~ ~ ~ ~ ~ 9 ~ 9 9 9 ~Jul-01 0 0 nla niB nla 9
Cl "- 'tl > u " .c

~
,., c

~
.. 0 .. '" .. '" '" "en 0 Z C ..., LL :; :; ..., ...,

0 0 niB
.,i..............l,~''''-~· ..·_.. ,,·~,:''''~~''M....._~.*U'. ,_-;';".1oi

~ '.-",-~.'W~""'''~••:·· ..~,~""•.c>. '"' c

Analo Line Port
All CLECs 1.2%

No. of II Missed % Missed Z-Value
Circuits > 30 Days > 30 Days "

1.0% "
"Aug-CO 0 0 nla nla

Sep-OO 0 0 nla 0.0% nla 0.8%
Oet-CO 0 0 nla 0.0% nla

Nov-CO 0 0 nla 0.1% nla 0.6% ······SWBT
Dec-oO 0 0 nla 0.8% nla ____ All CLEC.

Jan-01 1 0 0.0% 1.0% -0.10 0.4%
Feb-01 17 0 0.0% 0.1% -0.14 .
Mar-01 0 0 nla 1.1% nla

0.2%
Apr-01 0 0 nla 0.0% nla

May-01 0 0 nla 0.2% nla

Jun-01 0
0.0%

0 nla 0.3% nla
~ Ijl ~ ~ Ijl 9 9 9 t 9 9 ~Jul-ol 0 0 nla 0.0% nla 0> "- '0 u c .c :;; ,., c
" '" 0 '" '" .. '" ~ ~« en 0 Z C ..., u.. :; « :;

12 Mo. Total
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Broadband DSL • No Line Sharing
All CLECs ASI

No. of # Missed % Missed % Missed 100.0%

Circuits > 30 Da s > 30 Days > 30 Days 90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

Feb-01 0 0 nla 30.0%

Mar.Q1 0 0 nla 20.0%
Apr.Q1 0 0 nla 10.0%

May.Q1 0 0 nla
0.0%

Jun.Q1 0 0 nla
C? ~ i C? ;:;; C?Jul.Q1 0 0 nla .0 >. c:

~., '" ..
~... ~ ~

0 0 nla nI

Broadband DSL - Line Sharin
All CLECs ASI 0.9%

No. of # Missed % Missed % Missed Z-Yalue 0.8%
Circuits > 30 Days > 30 Days > 30 Days ;(:,

0.7%
£~

0.6%

0.5%

0.4%

0.3%
Feb-01 0 0 nla 0.8% nla
Mar.Q1 0 0 nla 0.0% nla 0.2%

Apr.Q1 0 0 nla 0.0% nla 0.1%
May.Q1 0 0 nla 0.0% nla

Jun.Q1 0 0 0.0%
0.0%

nla nla
C? % i C? 9 ~Jul.Q1 0 0 nla 0.2% nla .0 >. c:

".,
'" ~... :t :t ...

0 nla
-...·i_·;¢:!!··.._~,..:...,~:i·W·./f"'1·;

,.·_",'","">"«"",,·,.. ···,-"'.· •.d.'

Yoice Over Data - Non Line Sharing
All CLECs

No. of # Missed % Missed 100.0%

Circuits > 30 Days > 30 Days 90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0%

Jul.Q1 0 0 nla ~
"0 0 nla ...
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• _ ••• _ •••• u ...... __ ••• _ • __ • __••• _ .... .. - ._ .... _-
Mllm.nln" -l.In~lImll'lI NulWorJi &I,m,na fUN&) Arka"$a,

Trouble Report Rate ("!oj

8.0dB Loop
',i

All CLECs SWBT 1 2.5%

No. of # Trouble Trouble Trouble Z-Value ~
Circuits Reports Re rtRate Report Rate

Aug-OO 12,397 204 1.6% 2.3% -4.69 .~
2.0%

Sep-OO 13,036 184 1.4% 2.3% -6.92 %
Oct-OO 14,057 202 1.4% 1.1% 4.27 " 1.5%

Noy-OO 14,552 210 1.4% 1.2% 2.34 "
••••• 'SWBT

Dec-OO 14.656 260 1.8% 1.3% 4.75 ~ "
--+-A11 CLECs

Jan-01 14,980 276 1.8% 1.5% 3.20 ;
1.0%

Feb-01 15,195 185 1.2% 1.4% ·1.54 ~

Mar-01 15,327 127 0.8% 1.1% ·3.10 ; 0.5%.
Apr-01 15,485 127 0.8% 1.1% -3.47 ';

May-01 15,672 146 0.9% 1.2% -2.89 S
Jun-O1 15,876 133 0.8% 1.2% -4.28 ,. 0.0%

8 8 8
~

8
~ 0 0 0 ~ 0

~Jul-01 15,889 147 0.9% 1.3% -3.85 6> Q. <'; ~
.Q ~ ~ <!:

~ " IV "
IV

~ IV "<J) 0 z 0 .... u. ::;: ::;: ~
....

177,122 2,201 1.

A1ICLECs SWBT 4.5%

No. of # Trouble Trouble Trouble Z-Value
4.0%

Circuits Reports Report Rate Re rtRate

Aug-OO 623 3 0.5% 0.3% 0.64 3.5%

Sep-OO 659 5 0.8% 0.4% 1.48 3.0%
Oct-OO 706 15 2.1% 0.5% 6.25

Noy-OO 744 4 0.5% 0.3% 1.14 •. 2.5'" •• _ •• -SWBT

0.7% 0.3%
:t --+-A11 CLECsDec-OO 744 5 1.84 " 2.0%

Jan-01 776 7 0.9% 0.5% 1.62 ~
1.5%

Feb-01 805 14 1.7% 0.4% 5.44 !
Mar-01 772 9 1.2% 0.4% 3.38 r 1.0%

Apr-01 769 3 0.4% 0.3% 0.5%
May-01 767 5 0.7% 0.4%

Jun-01 702 7 1.0% 0.4%
0.0%

~
0

~
0 0 0 0 0 0 0 9 ~Jul-Ol 662 26 3.9% 0.4% 'i' 0 0

c. :> .:. <!: .Q ~ ~
~ c:

~ "
L> 0 " IV "

IV
~ " "<J) 0 z 0 ~ u. ::;: ::;: ~

~

8,729 103 1.2% 0.4
"-;"~' "'",.,"',."....• ,,, ..., ... .,....,....

BRI Loop
All CLECs SWBT 6.0%

No. of # Trouble Trouble Trouble Z-Value "Circuits Reports Report Rate Report Rate !
); 5.0%

Aug-OO 131 1 0.8% 3.7% -1.75 ~
Sep-OO 131 7 5.3% 3.7% 0.95 4.0%
Oct-OO 136 4 2.9% 2.9% 0.01

NoY·OO 143 1 0.7% 3.5% -1.78 3.0% _ •••• 'SWBT
Dec-OO 151 2 1.3% 3.7% -1.50 --+-A11 CLECs
Jan-Ol 165 1 0.6% 4.4% -2.30

2.0%
Feb-Ol 170 3 1.8% 3.0% -0.90

Mar-Ol 178 1 0.6% 3.4% -2.03

Apr-Ol 182 2 1.1% 3.5%
1.0%

-1.71

May-Ol 182 0 0.0% 3.4% -2.50

Jun-01 191 5 2.6% 4.7% -1.28
0.0%

0 0

~
8 0

~ 0 0 ~ ~
(; §Jul-01 195 2 1.0% 3.6% -1.89

0 0

~6> Q. :> .Q ~ <!:
" " 0 IV "

IV
~ IV .=; "« <J) 0 z 0 ~ u. ::;; ::;; ~

12 Mo. Total 1,955 29 1.5%
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Trouble Report Rate ("/0)

ISDN BRI Port

All CLECs SWBT 5.00%

No. of # Trouble Trouble Trouble Z-Value 4.50% "
Circuits Re rts Report Rate Report Rate

4.00%
Aug-OO a a nla 3.7% nla

Sep-OO 0 a nla 3.7% nla 3.50% .........

Oct-OO 0 a nla 2.9% nla 3.00%

Nov-OO 0 0 nla 3.5% nla 2.50%
----"SWBT

Dec-OO 0 a nla 3.7% nla ___All CLECs

Jan-Ol 0 0 nla 4.4% nla
2.00%

Feb-Ol 0 0 nla 3.0% nla 1.50%

Mar-Ol 0 0 nla 3.4% nla 1.00%

Apr-Ol 0 0 nla 3.5% nla
0.50%

May-Ol 0 0 nla 3.4% nla
Jun-Ol 0 a nla 4.7% nla 0.00%

Jul-Ol ; 0 0 nla 3.6% nla 8 ~ 8 8 8
~ C? (; (; (; (; q

0. i; :> " .c .:. .:. >. .: "5
~

.. 0 .. .. .. ..
~ .. "<Il 0 Z 0 .., u. :::;; :::;; .., ..,

0 0

All CLECs SWBT 5.0%

No. of # Trouble Trouble Trouble Z-Value

* 4.5%
Circuits Reports Report Rate Report Rate ~

Aug-OO 370 9 2.4% 0.8% 1.07 ~.
4.0%

Sep-OO 396 6 1.5% 0.0% 1.34 ~ 3.5%

Oct-OO 438 20 4.6% 0.8% 1.86 i 3.0%

Nov-OO 495 10 2.0% 0.0% 1.55 ~ 2.5%
"'---SWBT

i

Dec-OO 516 12 2.3% 0.9% 1.00 ,~ ___All CLECs

Jan-Ol 549 25 4.6% 0.9% 1.80 g 2.0%

Feb-Ol 597 25 4.2% 0.0% 2.20 \ 1.5%

Mar-Ol 627 18 2.9% 0.0% 1.82 1.0% ~;....... ~

Apr-Ol 682 17 2.5% 1.5% 0.49 0.5% 1,
May-Ol 740 23 3.1% 1.5% 0.72

Jun-01 799 17 2.1% 3.1% -0.52
0.0%

0 8 8 0 8
Ju~Ol 896 32 3.6% 4.4% -0.35 6. '; ~

(;
~

(; (; C? (;
Q. i; ~ .0 .:.

~ c: ..J.

~
.. 0 .. .. ..

~ " "<Il 0 Z 0 .., u. :::;; :::;; -, -,

7,105 214 3.0%
• ·_.'....'.T.... <;'_,

OS 1 Dedicated Trans rt

All CLECs SWBT 8.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
7.0%

Aug-OO 135 2 1.5% 0.8% 0.48 6.0%
Sep-OO 112 2 1.8% 0.0% 1.45

Oct-DO 154 5 3.2% 0.8% 1.33 5.0%

Nov-OO 141 2 1.4% 0.0% 1.30 4.0%
_. -- --SWBT

Dec-OO 135 3 2.2% 0.9% 0.86
___ All CLECs

Jan-Ol 105 3 2.9% 0.9% 1.08 3.0%

Feb-Ol 110 5 4.5% 0.0% 2.30 ,
Mar-Ol 107

2.0% J2 1.9% 0.0% 1.47

111 1 0.9% 1.5% -0.37 1.0% ,
90 2 2.2% 1.5% 0.31

84 5 6.0% 3.1% 0.78
0.0%

0

~ 8 0 8
84 6 7.1% 4.4% 0.69 9 9 ~

(; (; (; (;
~ ~0> i; > " .0 .:. .:. >.

" .. 0 .. .!!l .. ..
~ III "« (f) 0 z 0 u. :::;; :::;; .., ..,

1,368 38 2.8%

ISDN-PRI
All CLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 3.0%

Aug-OO 24 a 0.0% 0.0% -0.05

Sep-OO 24 a 0.0% 0.0% -0.06
2.5%

Oct-OO 72 0 0.0% 0.0% -0.17

Nov-CO 71
2.0%

a 0.0% 0.0% -0.09 - •• _. -SWBT
Dec-OO 71 a 0.0% 0.0% -009 1.5% ___ All CLECs

Jan-Ol 71 a 0.0% 0.0% -0.12

Feb-Ol 71 1 1.4% 0.0% 7.86 1.0%

Mar-Ol 71 a 0.0% 0.0% -0.11

Apr-Ol 71 a 0.0% 0.0% -0.14 0.5%

May-Ql 71 a 0.0% 0.0% -0.13

Jun-Ol 71 a 0.0% 0.0% -0.12
0,0%

~
0 8 0 0 (;

~
(; (;

~
(; (;

Ju~Ol 95 3 3.2% 0.0% 18.91 ~ '; 0
0> i; " .: .:. .:. .: ..J.

~
.. 0 .. .. "

III
~ " "

12 Mo. Total
<Il 0 Z 0 .., u. :::;; :::;; -, ..,

783 4 0.5% 0.0
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Trouble Report Rate ("101

60%

No. of Trouble
Circuits Report Rate 5.0%

Aug-DO 474 2.5%

Sep-DO 494 3.4% 2 4.0%
Oct-OO 635 4.9% 2

Nov-DO 760 4.3% 2 3.0%
:•••••• Benchmar1<

Dec-DO 790 4.8% 2 I-AJlCLECs

Jan-01 844 3.2% 2
2.0%

Feb-Of 854 3.2% 2

Mar-01 846 0.8% 0
1.0%

Apr-Of 848 1.4% 0

May-01 851 0.7% 0

0
0.0%

Jun·01 847 1.2%

~ ~
0 8 r;l 0 0 0 0 ;:; 0c;>

~Jul-01 871 1.6% 0 tl ~ u .<\ ..:. ..:. >. <!: "5
~ " 0 " .. .. IV

~
.. " ..,

rn 0 Z 0 .., u.. ::< ::< ...,
9,114 234

4.5%

No. of Trouble Z·Value 4.0%
Circuits Re rtRate "

3.5%

,,,
'(.

Sep-DO 0 0 nla 16.2% nlai 3.0%
Oct-DO 0 0 n/a 4.7% nla i
Nov-DO 0 0 nla 2.8% nla ~

2.5% .. • ·····SWBT

Dec-DO 0 0 nla 2.5% nla ~ 2.0% _A1ICLECs

Jan-01 4 0 0.0% 3.9% -0.40 ~ 1.5%
Feb·01 0 0 nla 2.4% nla M,

1.0%Mar-01 0 0 nla 1.3% nla j~
i:

Apr-01 0 0 nla 0.5%
nla " 0.5% ".' ......

May-01 0 0 nla 0.7% nla E
2 nla 0.5% nla ~

0.0%
Jun-01 0 0 8 0 0 0 0 0 0 0 0nJa ·f; 0 0 0 ~Jul-01 0 0 nla 0.3% 6- 13 ~ ~ <!: .<\ ..:. ..:. >. <!:

'" 0 .. '"
..

~ .. " "rn 0 Z 0 .., u.. ::< ::< ..., ...,
4 2

All CLECs SWBT 0.6%

.. Trouble Trouble Trouble Z·Value ..
;1

Re orts Report Rate Report Rate ,~ 0.5%
Aug-OO 0 0 nla 0.3% nla t
Sep-OO 0 0 nla 0.4% nla ~ 0.4%
Oct-DO 0 0 nla 0.5% nla!

Nov-OO 0 0 nla 0.3% n/a 0.3%
······SWBT

Dec-OO 0 0 nla 0.3% nla _A1ICLECs

Jan-Of 0 0 nla 0.5% nla 0.2%
Feb-Of 0 0 nla 0.4% nla
Mar-Of 0 0 nla 0.4% nla

O.f%
Apr·Of: 0 0 nla 0.3% nla

May-01 0 0 nla 0.4% nla
Jun-01 0 0 nla 0.4%

0.0%
nla 0 0 8 8 8 0 0 ;:;

~Jul-Of' 0 0 0.4%
0

~
c;> c;> ~nla nla 0. U :> .:, c: .<\ ..:. ..:. c:

"
12 ~~"~~~Iit· " '" 0 0 '" ~ '"

..
~ " ...,

<l: rn Z 0 u.. ::< ::< ...,
0 0 nla 0.4

Subtendin Di ital Direct Combination Tnunks
All CLECs SWBT 0.6%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 0.5% .

Aug-DO 0 0 nla 0.3% n/a
Sep-DO 0 0 nla 0.4% nla 0.4%
Oct-DO 0 0 nla 0.5% nla ....
Nov-DO 0 0 nla 0.3% nla 0.3%

• ••• - 'SWBT

Dec-OO 0 0 nla 0.3% nla _A1ICLECs

Jan-01 0 0 nla 0.5% nla
0.2%

Feb-Of 0 0 nla 0.4% nla

Mar-Of 0 0 n/a 0.4% nla

Apr-01 0
0.1%

0 nla 0.3% n/a
May-Of 0 0 nla 0.4% nla
Jun·01 0 0 nla 0.4% n/a 0.0%

r;l 0 :5 8 8 0 0 ;:;
~Jul-Of 0 0 nla 0.4%

0 ~ 0 0
n/a Ol 6- "" :> .:, <!: ..:. ..:. >. C:

::l '"
U 0 '" .. Q) ..

~ .. ::l ..,
<l: rn 0 Z 0 ..., u.. ::< ::< ..,

f2 Mo. Total 0 0 nla 0.4
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Trouble Report Rate ('Yo)

DS3 Dedicated Trans rt

All CLECs SWBT 8.0%

No. of 'Trouble Trouble Trouble Z-Value

Circuits Repons R Rate Re rtRate
7.0%

Aug-OO 2 0 0.0% 0.0% 0.00 6.0%

Sep-OO • 9 0 0.0% 0.0% 0.00

Oct-OO : 15 1 6.7% 0.0% 0.26 5.0%

Nov-OO : 15 0 0.0% 0.0% 0.00 4.0%
- - - - - -SW8T

Dec-OO 16 0 0.0% 0.0% 0.00 -+--AlICLECs

Jan-01 14 0 0.0% 0.0% 0.00 !' 3.0%

Feb-01 14 0 0.0% 0.0% 0.00 ji

Mar-D1 14 0 0.00 * 2.0%
0.0% 0.0%

14 0 0.0% 0.0% 0.00 " 1.0%

14 1 7.1% 0.0% 0.27 ~
'f 0.0%

10 0 0.0% 0.0% 0.00 ,1

10 0 0.0% 0.0% 0.00; ~
g

~
g g ;; ;; ;; ;;

~
;;

~Q. ~ ~ r!: .0 '" '" r!:
:0 ., III ., III :t :0
q; CIl 0 Z C .., u.. ::E ::E .., .,

147 2 1.4% o.

Dark Fiber :1'
All CLECs SW8T 100.0%

'~.

No. of II Troubla Trouble Trouble Z-Value 90.0% ....'

Circuits Reports Report Rate Report Rate "':

Aug-OO 0 0 nla 0.0% nla
80.0%

Sep-OO 0 0 nla 0.0% nla 70.0% ~:

Oct-DO 0 0 nla 0.0% nla 60.0%
if

Nov-DO 0 0 nla 0.0% nla 50.0%
·-----SW8T

Dec-DO 0 0 nla 0.0% nla -+--AlICLECs

Jan-01 0 0 nla 0.0% nla
40.0% '\'

,.•1:.

Feb-01 0 0 nla 0.0% nla 30.0% ~

Mar-01 0 0 nla 0.0% nla 20.0%
Apr-01 0 0 nla 0.0% nla :4

May-01
10.0% f

0 0 nla 0.0% nla
Jun-01 0 0 nla 0.0% nla 0.0%

g
~

0 0

~ ~
;; 0 0 ;; 0

Jul-01 0 0 nla 0.0% nla ~ 9 ~6> > .0 '" ~
r!: -J.

:0 ., 0 ., III ., III III :0 "
0 0

q; CIl 0 Z C .., u.. ::E ::E .., .,

~",,'~"J.";.J.'\O' .,~'..";~ •.",,",, ... <.,

Line Port
All CLECs SWBT 0.6%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Ra rt Rate 0.5%

Aug-OO 1 0 0.0% 0.3% -0.06

Sap-DO 1 0 0.0% 0.4% -0.06 0.4%
Oct-OO 0 0 nla 0.5% nla ....-

1~~~:EcslNov-OO 1 0 0.0% 0.3% -0.06 0.3% .........
Dec-DO 1 0 0.0% 0.3% -0.05

Jan-D1 2 0 0.0% 0.5% -0.10

Feb-01 19 0
0.2%

0.0% 0.4% -0.29 if
Mar-01 19 0 0.0% 0.4% -0.27

Apr-01 19 0 0.0% 0.3% -0.26
0.1%

May-01 19 0 0.0% 0.4% -D.26
~;;r.

Jun-01 19 0.0% <~

0 0.0% 0.4% -0.27 f'
0

~
0 0

~ ~ 0 0 0 ;;
~ 0 ..

Jut-01 19 0 0.0% 0.4% -0.27
0 0 0 .~

'" -t; :> .0 '" '" >. -J.

~
., 0 .,

.!.'l
., III :t III

~
:0

12 Mo. Total 120 0 0.0% 0.4%
CIl 0 Z C u.. ::E ::E

., l ..
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Trouble Report Rate (%)
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"'jJint/manoe •Unbundled Network EllmBnt3 (UNE) Arkansas

~ Trouble Report Rate (Net Of Installation & Repeat Reports) ('¥oj

~~. 8.0 dB Loop

J:~lliM~~~5s~.~@r~~0!i1~t~:·[~~N;0~' of;~J[~:~~:~ou~L;~~C:s~~:T~ro;u~bl~e;~~T~Sro~~~~~:~L~Z~.V~a=lu=e~~4 : .::~------------------~
" Circuits Reports Report Rate Report Rate

1.4%

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-O1

Jul-01

f 12 Mo. TOlalD

14,656

14.980

15,195

15,327

15.485

15,672

15,876

15,889

123,080 j'

224 1.53% 1.15% 4.18

219 1,46% 1.31% 1.63

148 0.97% 1.17% -2.23

105 0.69% 0.93% -3.03

108 0.70% 0.96% -3.30

123 0.78% 1.03% -2.96

108 0.68% 1.04% -4.35

112 0.70% 1.11% -4.75

1,1471 ·'·o.93%1~1~~r)~!l~~

1.2%

1.0%

0.8%

0.6%

0,4%

0.2%

0.0% +----l-_-+---+-_+_---.,~_+_-+____+-_+__I

5.0 dB Loop

II Measurement r1-....,.,,..-..,-..,...:,;A1:;,I.::C.:::LE::;C:::;s;'--=,..-..,---l SWBT
II 65.1 - 02 No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate
Z-Value

4.0% .,.-----------------..,

3.5%

3.0%

2.5%

.. ...... -...... - .... _.. "

g (; (; (; (;

~
;;

~" .: .c '" '" r!:
" '" " '" ~ :::I ...,
0 ..., lJ. ::;: ::;: ...,

1.5%

1.0%

0.5%

2.0%
1.36

1.51

5.12

2.71

046 ..

1.12
2,49 :

0.27%

0.42%

0.37%

0.33%

0.30%

0.30%

0.40%

0.34% 14.08 ;

4 0.54%

6 0.77%

12 1,49%

7 0.91%

3 0.39%

4 0.52%

7 1.00%

25 3.78%

744

776

805

772

769

767

702

662

5,9971

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Dec-DO 151 2 1.32% 3.21% -1.28
Jan-01 165 1 0.61% 3.52% -1.98
Feb-01 170 2 1.18% 2.34% -0.97
Mar-01 178 1 0.56% 2.62% -1.68
Apr-01 182 2 1.10% 2.80% -1.35

May-01 182 0 0.00% 2.60% -2.18
Jun-01 191 1 0.52% 4.67% -2.64
Jul-01 195 2 1.03% 2.70% -1,40

f •1;~M_~.'T~;~~i] 1.4141 11 I 0.78%1
'""3...,

I
--- ---SWBT I
__A1ICLECs

"

5.0% .,.---------------------,

4.5%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5% Yv\/
0.0% +----l--+--+-.......-_+_---,f--_+_---......::...-+---I

Z-Value

BRI Loop

Measurement U_...,.,_..,-.....A1;,:;,,1C=LE::;C:;s:"--::-....,.,--I SWBT
65.1 - 03 No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

271 . No. 65.1a



. _.". _......,..,.•__ ...-..--.._ ..... ""'"'-••. _."1 . .. -- ...-."., ...... -_.,,---.

"'jjnlJnln~,-~niundJod Notrium &I.mon~ (U,.,&) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (0/0)
>n> •. """_'_.~,,,,,:,.

ISDN BRI Port
All CLECs SWBT 5.0%

No. of # Trouble Trouble Z-Value 4.5% "
Circuits Reports Re rt Rate

4.0%

3.5%

3.0%

2.5% '" ••• - - 'SWBT

Dec-OO 0 0 nla 3.21% nla ' . --+--A11 CLECs

Jan-01 0 0 nla 3.52% nla
2.0%

Feb-01 0 0 nla 2.34% nla 1.5%

Mar-01 0 0 nla 2.62% nla 1.0%

Apr-01 0 0 nla 2.80% nla 0.5%
May-01 0 0 nla 2.60% nla
Jun-01 0 0 nla 4.67% nla 0.0%

Ju~01 0 0 nla 2.70% nla ~ ~
<; <; <; <; <; <;
.c .. ..

~ c!: '5
'" to ., to

~ :::l ..,
0 .., u. :E :E ..,

SWBT 5.0%

Trouble Z-Value 4.5%
Report Rate p.

4.0% \i~
',~

3.5%

3.0%
~

2.5% 1~~~:Ecsl (

Dec-OO 11 2.13% 0.85% 0.91

Jan-01 19 3.46% 0.88% 1.45
2.0% .~

Feb-01 16 2.88% 0.00% 1.76 1.5%

Mar-01 11 1.75% 0.00% 1.43 1.0% l;

Apr-01 13 1.91% 1.52% 0.22
<;

0.5%
May-01 16 2.16% 1.52% 0.35

Jun-01 11 1.38% 3.13% -1.10
0.0%

~ ~
<; <;

~ ~ ~
:c

Jul-01 18 2.01% 4.41% ·1.29 .0 .. ~
co '"

to
~ :::l

0 .., u. :E :E .., ..,
115 2.13% 1.2

"':T. ··.~.-o~;··... ·; ..~",·:~·'"'-'''"','''' ~~·,,.:y"_"~"~,,"_A_:;'(""""""",<,,;e,>< ,",.&
DS1 Dedicated Transport

All CLECs SWBT 8.0%

# Trouble Trouble Trouble Z-Value
Reports Report Rate Re rtRate 7.0%

6.0%

5.0%

4.0% 1~~~:EcslDec·OO 135 1 0.74% 0.85%

Jan-01 105 3 2.86% 0.88% 3.0%

Feb-01 110 5 4.55% 0.00%
2.0%

Mar-01 107 1 0.93% 0.00% ~
Apr-Ol 111 0 0.00% 1.52% 1.0%

Mey-Ol 90 2 2.22% 1.52%

Jun-01 84 5 5.95% 3.13%
0.0%

0

Jul-01 84 6 7.14% 4.41%
0 <;

~
<; <; 9 <; <;> ~.:, " .. .. ,.. c!: :;

1"·1~·~O.·;~t~.II\ '" ~ " to
~ to :::l ..,

826 23 2.78%
0 u. :E :E ..,

ISDN- PRJ
Measurement All CLECs SWBT 2.5%

65.1 -07 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rale

2.0%

1.5%

.. ····SWBT
Dec-OO 71 0 0.00% 0.01% --+--A11 CLECs
Jan-01 71 0 0.00% 0.02%

1.0%

Feb-01 71 1 1.41% 0.02%

Mar-01 71 0 0.00% 0.02% 0.5%
Apr-01 71 0 0.00% 0.03%
May-01 71 0 0.00% 0.02%
Jun-01 71 0 0.00% 0.02%

0.0%
0

Ju~1 95 2 2.11% 0.02% 0 <;> <; '! <;
~

(;
~

~ c .c .. "to '"
to

~ :::l :::l

0 .., u. ::0 :E .., ..,
12 Mo. Total 592 3 0.51%
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Maintenance - Unbundle~ Network Elem,nts IUNE) Arkansas

Trouble Report Rate (Net Of Installation & Re eat Re arts) (%)

3.5%

3.0% ............................ -........... _..................- .. - ..

2.5%

2.0%
- - - - - - Benchmark ;

Dec-OO 790 22 0 1.5% ___All CLECs

Jan-Ol 844 16 0

Feb-ell 854 20 0 1.0%

Mar.(]1 846 4 0

Apr-Ol 848 10 0 0.5%

May.(]l 851 6 0

847 0
0.0%

Jun-Ol 8 0

~
<; <; <;

~
q

~871 0
0

Jul-Ol 11 " .Q .:. .:. c:
III IV III IV !t IV " .....c ..... u. ::;: ::;: .....

0.7%

Trouble -'-
Report Rate 0.6%

0.5% -"

0.4%
- •••• ·SWBT

Dec-DO 0 0 nla 0.61% nla 0.3% ___All CLECs

Jan-01 4 0 0.00% 0.64% -0.16

Feb-Ol 0 0 nla 0.51% nla 0.2%

Mar-01 0 0 nla 0.49% nla
Apr-01 0 0 n/a 0.32% nla 0.1%

May-01 0 0 nla 0.36% nla
Jun-Ol 0 0 nla 0.26% n/a

0.0%

Jul-01 0 0 nla 0.19% nla
8 <; <; <; <;

~ ~
<;

" <!: .Q .:. .:. ..J.

'" IV '"
IV !t IV " "c .... u. ::;: ::;: .., ....

4 0

Analo Trunk Port
All CLECs SWBT 0.5%

II Trouble Trouble Trouble Z-Value 0.4%
Reports Report Rate Report Rate ..

0.4%

0.3%

0.3% _·····SWBT

Dec-OO 0 0 nla 0.27% nla 0.2% ___All CLECs

Jan-01 0 0 nla 0.42% n/a
0.2%

Feb-Ol 0 0 nla 0.37% n/a
Mar-Ol 0 0 nla 0.33% nla 0.1%

Apr-01 0 0 nla 0.30% 0.1%
May·01 0 0 nla 0.30%

Jun-Ol 0 0 nla 0.40%
0.0%

Jul-01 0 0 n/a 0.34%
8 ~

<; <; <;
~ ~

<;

" .Q .:.
~ '3III IV '" IV .. " ....c .... u. ::; ::; ..,

12 Mo. Total 0 0 nla 0.34 ,

Subtendln Digital Direct Combination Trunks
Measurement All CLECs SWST 0.5%

65.1·11 No. of II Trouble Trouble Trouble Z-Value 0.4%
Circurts Reports Report Rate Report Rate

0.4%

0.3%

0.3% - ._- - -SWBT

Dec·OO 0 0 n/a 0.27% nla 0.2% ___All CLECs

Jan-Ol 0 0 nla 0.42% nla
0.2%

Feb-01 0 0 nla 0.37%

Mar-01 0 0 nla 0.33% 0.1%

Apr-01 0 0 n/a 0.30% 0.1%
May-01 0 0 nla
Jun-O1 0 0 nla 0.0%

0

Jul-Ol 0 0 nla 0 9 <; <; ;;
~

<; <;

" c: .Q .:. .:. <!: "5III .. '"
IV !t .. " .....a .., u. ::; ::; ....

12 Mo. Total 0 0 nla 0
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· _..... _.,.w._, ..__ ..____"".".1.'_'.' .1""""'-· ...·... - '""UtI .......... -

M.InS,n.n., . ~n~wn~Jor1 N,lymh il,m,nfJ tuNc) Arlr.ansaa

Trouble Report Rate (Net Of Installation & Repeat Reports)I%)

~
DS3 Dedicated Transport

AIICLECs SWBT 8.0%

65.1-12 t'l No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 7.0%

6.0%

5.0%

4.0% 1~~~~:EcslDec-oo 16 a 0.00% 0.00% 0.00

Jan-01 14 a 0.00% 0.00% 0.00 3.0%

Feb-Ol 14 a 0.00% 0.00% 0.00
2.0%

Mar-01 14 a 0.00% 0.00% 0.00

Apr-01 14 a 0.00% 0.00% 0.00 1.0%

May-01 14 1 7.14% 0.00% 0.27

Jun-Ol 10 0 0.00% 0.00% 0.00
0.0%

Jul-Ol 10 a 0.00% 0.00%

_il
8 (;

~
(;

~
(; (; (;

" C: .!. >. C: '5
;1 12'~~:";;;'lr

.. .. "
.. ..

~
..,

0 .., LL :;; :;;
106 0.94% 0.00%

~. Dar!< Fiber
Measurement All CLECs SWBT 100.0%

65.1-13 No. of # Troubie Trouble Trouble Z-Value 90.0%
Circuits Reports Report Rate Report Rate

eo.O%

70.0%

60.0%
\-- --- -SWBT ,I

50.0% ____ All CLECs
Dec-oo . a 0 n/a 0.00% nla

Jan-01 a 0 nla 0.00% nla
40.0%

Feb-01 0 0 nla 0.00% nla 30.0%

Mar-Ql 0 0 nla 0.00% nla 20.0%
Apr-Ol 0 0 nla 0.00% nla 10.0%

May-Ol 0 0 nla 0.00% nla

Jun-Ol 0 0 nla 0.00% nla
0.0%

0

~
(; (; (; (;

~
(;

Jul-Ol 0 a nla 0.00%~
0
U .6 .!. .!. >. .J.

12 Mo. Totaf " .. ., ..
~ .. " "

J 0 .., LL :;; :;; .., ..,
a 0 nla 0.00%

Analog Line Port
Measurement All CLECs SWBT 0.5%

65.1-14 No. of # Trouble Trouble Trouble Z-Value 0.4%
Circuits Reports Report Rate Report Rate

0.4%

0.3%

0.3%

1~~::Ecsl
i'

Dec-OO 1 0 0.00% 0.27% -0.05 0.2%
Jan-Ol 2 a 0.00% 0.42% -0.09

Feb-Ol
0.2%

19 a 0.00% 0.37% -0.26 l~;'

Mar-Ol 19 a 0.00% 0.33% -0.25 0.1%
,,;'
1;

Apr-O1 19 a 0.00% 0.30% -0.24 0.1%
May-01 19 a 0.00% 0.30% -0.24 ...,.

Jun-Ol 19 0 0.00% 0.40% -0.27
0.0% ~

8 9 (; (;

~ ~ ~
!-

Jul-Ol 19 0 0.00% 0.34% -0.26 ~
v:;

" c: .6 .!.

" ~"
.1;~·~~~~;;lfI····· 11;1 01 o~~l;;!'

ri" " .. ., .. .. "0.00%1
:;; ..,

,,::;':;:;':. 0 .., LL :;; .., f};
7:};::;:"'"
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. _.,. -"1.'''''''-- ... __...,...,1"...... _ .•• ..""_."....- -WIJ ...."' ... I

Maintenance - Unbundl,d Network f;1,rmmts fUNE) Arkansas

Missed Repair Commitments (%)

2 Wire Analo - BdS Loop
AlICLECs SWBT 25.0%

1/ Trouble II Missed % Missed % Missed Z-Value
Reports Commit's Commifs Commit's >

Aug-DO : 204 3 1.5% 5.4% -246
20.0%

Sep-OO 184 1 0.5% 5.6% -2.97

Oct-DO 202 2 1.0% 5.4% -2.77 15.0% 1-- ----SWBT I
Nov-DO 210 4 1.9% 7.5% -3.06

Dec-DO 260 8 3.1% 21.4% -7.13
i"""-+--All CLECs I

Jan-Ol 276 2 0.7% 14.8% -6.54
10.0% .....

Feb-Ol 185 1 0.5% 16.1% -5.74

Mar-Ol 125 0 0.0% 12.4% -4.20 5.0%

Apr-Ol 127 0 0.0% 9.2% -3.59

May-Ql 150 1 0.7% 9.9% -3.77

Jun-Ol 133 5 3.B% 12.2% -2.95
0.0%

0 8 0 8 8 ~
(; (; (; (;

~
(;

137 11.0%
0

~Jul-Ol 0 0.0% -4.11 6> Q. :> .:, .0 ~ ~ >. -S
~

., 0 .,
.!1l

., ClI
~ ClI ..:;en 0 Z 0 u. ::;; ::;;

..,
2,193 27 1.

80.0%

% Missed Z-Value

Commit's
70.0% .

", , :le-

60.0%

.
50.0%

1~~~~LEcsl40.0%
. ~!

Dec-oo 0 0 nla 71.0% nla
Jan-Ol 0 0 n/a 53.4% nla 30.0%

~

Feb-Ol 0 0 nla 41.6% nla
20.0%

Mar-Ol 0 0 nla 69.7% nla
Apr-Ol 0 0 nla 27.1% nla 10.0%

May-Ql 0 0 n/a 17.8% nla

Jun-Ol 2 0 0.0% 5.2%
0.0%

0 (; (; (; (; q (; (; ~.

Jul-Ol 0 0 nla 6.1% ~
'"

.0 ~ ~ i;' c!: ..I.., ClI ., ClI
~ ::I ::I

0 .., u. ::;; ::;; .., ..,
2 0 O.
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-- ~-
~. u •••••• __ ••• _ ..__ • • _ .•. _.~ • .. -- .- . ... _- _ ... ·z --- .

Maintenlm~f - UnLJum",s1 ""ftwpr/llil,m,nli IUNIi) Arkan$'u;

Mean Time to Restore (Hours) - Dis

8.0 dB Loop

All CLECs SWBT 25.0

• Trouble MeanTime MeanTIme Z-Value

Reports to RestDre tD RestDre

Aug-OO 200 4.76 18.09 -7.16
20.0

....... ,-

Se~ 183 2.27 18.91 -10.23

Oct-oo 176 2.68 8.37 -4.67 15.0 _ •• - - -SWBT
NDV-OO 207 2.76 10.02 -5.06

-+-A11 CLECs
Dec-OO 248 3.26 19.20 -8.23

18.04 -7.24
10.0

Jall-01 257 2.61 .-.
Feb-01 182 2.25 10.96 -5.71

Mar-D1 116 1.89 9.00 -4.81 5.0

~Apr-01 122 2.66 8.34 -2.23 ....... .....
May-D1 142 2.47 8.44 -4.26

.. .....
9.35 -4.23

0.0
JUll-01 131 3.48 8 8 0 8 0

~ ~
;; ;;

~
;; ;;

~
0

Jul-01 144 2.77 8.68 -4.31 a. Q. ~ ~ ~ '" .: "3
~ '" 0 .. .,

~ .. :::J
en 0 z c ., u. :::E :::E ., .,

2,108 2

5.0 dB Loop

AlICLECs SWBT 9.0

• TrDuble Mean Time MeanTime Z-Value ;;
8.0l ..

Reports tD RestDre tD RestDre ; ..
Aug-OO 3 1.97 7.54 -0.83 ! 7.0

f .
Se~ 5 1.31 5.90 -1.46lli 6.0 .

-1.18 ~
.

Oct-OO 15 3.17 8.22

NDV-OO 4 2.40 6.64 -1.16 5.0 .
- ••• "SWBT

Dec-OO 4 1.21 8.46 -1.03 4.0 -+-All CLECs

Jall-01 5 4.18 7.99 -0.67 ,.
3.0

Feb-01 14 2.98 6.63 -1.67

Mar-01 9 1.74 5.01 -2.06 2.0

Apr-D1 3 4.57 7.50 -0.31 1.0
May-D1 5 2.36 7.01 -1.03

Jun-D1 7 1.78 6.53 -0.88
0.0

9 8 0 8 8 9 ;; ;; ;; 9 ~Jul-01 11 2.01 5.22 -1.52
0 '1Ol c. t; ~ " c: .0 '" '" c:

~
., 0 ., .. ., ..

~ .. :::J "en 0 Z C ., u. :::E :::E ., .,
85 2.50 6.

BRI LDDp
All CLECs SWBT 40.0

# Trouble MeanTIme Mean Time Z-Value
"

RepDrts tD RestDre to Restore
35.0

Aug-OO 1 0.02 10.90 -0.40 B 30.0
Sep-OO 7 0.96 8.44 -1.71 ~
Oct-OO 4 1.75 9.22 -1.13 ~ 25.0

1.35"
•• - - - -SWBT

Nov-DO 1 10.50 5.37
" 20.0 -+-All CLECs

Dec-OO 2 3.54 37.30 -0.25 j

15.0
..

Jan-01 1 6.25 12.36 -0.28 ~

Feb-01 3 6.62 8.63 -0.24 i
10.0

Mar-01 1 13.50 5.41 1.55 ii
Apr-01 2 2.36 17.53 -052 ~ 5.0

May-D1 a nla 9.38 nla ~~
Jur>-01 5 2.29 5.13 -1.10 W

0.0

~
0 0

~ 8 ;; ;; ;;
Jul-01 2 1.69 7.45 -0.83 ~

0 ;; ;; '1 9t; U .: .0 '" '" c: ..J.

" "','-"-"~'-#",___ ....)1,;;,,;,.

C', :2.~'[:r ~
., 0 ., .. ., ..

~ .. :::J :::J

.~··;n' ~~-'f~u~::'::~:'~'-"·tt,!~~~~#; en 0 Z C ., u. :::E :; ., ..,
12 Mo. Total
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..,U1l ",vu I

MIJntHnanc, ,UnlJund}8[J Network E}ements tUNE) Arkansas

I Mean Time to Restore (Hours) • Dispatch

ISDN BRI Port
All CLECs SWBT 40.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 35.0

0 nla 10.90 nla 30.0
0 nla 8.44 nla

0 nla 9.22 nla 25.0

0 nla 5.37 nla 20.0 I- -----SWBT I
0 nla 37.30 nla ____ All CLECs i
0 nla 12.36 nla 15.0

0 nla 8.63 nla
10.0

0 nla 541 nla .-_ ..
0 nla 17.53 nla 5.0 "

0 nla 9.38 nla

0 nla 5.13 nla 0.0
0 0 0 0 0

~
0 0 0 0 0 c,;7.45 nla ~

0 9 ~
0

0 nla Q. tl U .6 ~ ~ >. C:
~

11.12--'
~

.. 0 .. III " III Jt III ~(f) 0 Z Cl ..., u. ::; ::;
0 nla

Aug-DO

Sep-DO

Oct-OO

Nov-OO

Dec-DO

Jan-01

Feb-01
Mar-01

Apr-01

May-01

Jun-01

9'f:=:=ii5i!i:rajra:=:=E+=:::::::::::::::=~
12MO~

Measurement 1t'1--=-.,..;.;::....::.;:::c;:::--=-~
67 - 04

14.0,.--------------------,Measurement I
67 - 05 I

DS1 Loop
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value
12.0 ...:

1

__ ·- - -SWBT I

____ All CLECs

..
.'

::~. '

~
', .: -:...-..

,'. / :
2.0 : ",: " .'. .' _ - - -

4.0

6.0

0.0
0 8 0 8 8 0 ~ 0 0 ~ ~~ 9 'lQ. tl > U C: ~ ~

~
.. 0 " III .. III Jt III :::J
l/l 0 Z Cl ..., u. ::; ::; ..., ...,

8.0

10.0

12.0
Z-Value

Aug-DO 9 1.64 0.95 0.65

Sep-DO 6 2.57 nla nla

Oct-DO 20 4.02 4.53 -0.50

Nov-DO 10 2.38 nla nla

Dec-DO 11 1.95 3.78 -1.76

Jan-Ol 25 3.36 12.58 -9.05

Feb-Ol 24 3.51 nla nla

Mar-Ol 18 2.95 nla nla

Apr-Ol 17 5.28 1.82 3.36

May-01, 23 3.08 nla nla

Jun-01 17 5.53 1.90 3.53

Jul-01 ' 31 4.63 2.20 2.39

G"~i~~l~::E::E:e2~1±1:±~D~S~1~D~:±·:~i~t:te=d~T~ra=n=s=pot:t·9t7=..~~~~~~~::E::E==========:E================~~~~
Measurement All CLECs SWBT 14.0 -y---------------------....,

67 - 06 # Trouble Mean Time Mean Time
Reports to Restore to Restore

1

_·· - - -SWBT I

____ All CLECs

I
- _... -SWBT 1

____ All CLECs

0.0
0 0 0 0 8 0 0 0 0 ~

0 0
~ 'i 0

~i; u C: .6 ~

~
C: -s:::J .. 0 " III .. III III
~« (f) 0 z Cl ..., u. ::; ::;

...,

8.0

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

00
0 8 0 0 8 0 00 9 ~'" Q. tl U C: .6
:::J " 0 0 .. .!!l ..« l/l z Cl u.

10.0

6~ , '

::~~~
~ ., .. ." -

0.20

.. "

nla

nla

nla

nla

nla

nla

-0.93

nla

nla

nla

nla

-0.65
.- ... : ..;

Z-Value

1.90 -0.70

2.20 -0.32

nla nla
4.53 -0.26

nla nla
3.78 1.30

12.58 -6.35
nla nla

nla nla

1.82 0.85
nla nla

2.931

1 1.23 0.95

2 1.78

5 4.25

2 1.78

3 5.28

3 5.26

5 2.63

2 2.92

1 3.02

2 4.10

5 1.14

6 1.86

37 r
ISDN- PRJ

A1ICLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

0 nla 5.11

0 nla 4.65
0 nla 349
0 nla 1.65

0 nla 18.29
0 nla 1.76
1 0.02 3.17
0 nla 6.57

0 nla 9.26
0 nla 3.91
0 nla 1.79
3 1.35 9.89

4 1.02 5.08

Aug-OO

Sep-OO

Oct-DO

Nov-DO

Dec-DO
Jan-01

Feb-01

Mar-01
Apr-01

May-01

Jun·01

Jul-01

Aug-DO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01
Apr-01

May-01

Jun-01

Jul-01

12 Mo. Total

112 Mo. Total! 1

.."",1'"

IMeasurement III--=-.,..;.;::....::.;:::c;:::--=-~
67 -07
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Maintenance - Unbundled N,twork Element$ (UNE) Ar1Iim$i1$

Mean Time to Restore (Hours) • Dispatch

Measurement All CLECs In Panty 12.0

67 -08 /I Trouble MeanTime (Yes = 0)
Reports to Restore (No = 2) 10.0

Aug-CO 12 3.20

Sep.OO 17 9.56 2 8.0
Oct-CO 30 10.23 2

Nay-CO 31 5.54 0 6.0 - - - - - - Benchmark

Dec-CO 38 2.90 0 --+-AJI CLECs

Jan-Ol 26 4.04 0
4.0

Feb-Ol 27 2.41 0

Mar-01 6 2.05 0
2.0

Apr-Dl 12 2.65 0

May-Ol 6 3.99 0

Jun-Ol 10 3.CO 0
0.0

0 0 0 8 8 0 0 0 0 0 0 0
3.14 0

0 0 0
Jul-01 . 14 C. Q. t; :> u C: .0 "- "- :>. C: "3::l ., 0 .,

'"
., '" ~ '" ::l

I <l: en 0 Z C .., u. :;; :;; .., ..,
229 4.81

90.0

Z-Value 80.0 ..
70.0

Sep-DO . 0 nla 25.82 nla 60.0
Oct-DO 0 nla 28.23 nla
Nay-DO 0 nfa 52.97 nla 50.0

- - -- - -SWBT

Dec-DO 0 nfa 76.19 nfa 40.0 --+-AJI CLECs

Jan-Ol 0 nla 59.87 nla
30.0

Feb-01 0 nla 35.54 nla ---
Mar-01 0 nla 80.56 nla 20.0

Apr-01 0 nla 33.78 nla 10.0 '/\May-01 0 nla 15.07 nla
Jun-Dl 2 13.54 9.15 0.87

0.0
0

~
0 8 ~ 0 0 0 ~ 0 0

Jul-Ol 0 nla 12.24
0 0
Q.

~ U .6 "- "- C: "3., .,
'"

., '" ~ '" ::l

2[ 13.541 43.841
en 0 z c . .., u. :;; :;; .., ..,

Analog Trunk Port

All CLECs SWBT 9.0

• Trouble Mean Time MeanTime Z-Value
8.0 ..

Reports to Restore to Restore , -
Aug-OO 0 nla 7.54 nla 7.0

Sep-DO 0 nla 5.90 nla 6.0
Oct-co 0 nla 8.22 nla

5.0Nay-CO 0 nla 6.64 nfa - - _. - -SWBT
Dec-DO 0 nla 8.46 nla 4.0 --+-All CLECs
Jan-Ol 0 nfa 7.99 nla

3.0
Feb-Ol 0 nla 6.63 nla
Mar-01 0 nla 5.01 nla 2.0

Apr-01 0 nfa 750 nfa 1.0
May-01 0 nla 7.01 nla
Jun-Ol 0 nla 653 nla 00

0 0 0 8 0 (; 0 0 0 0 (; 9Jul-Ol 0 nla 5.22 nla 0 0 0 0
C. Q. t; :> u C: .6 "- "- :>. C: "3r 12 Mo. Tota,lf oj ."~;I ::l .,

0 0 .,
'"

., " ~ '" ::l ..,
6.87 k,:">/ <l: en z 0 .., u. :;; :;; ..,

;:7~-~\~~-:~; :

Subtanding Digital Direct Combination Trunks
All CLECs SWBT 9.0

II Trouble Mean Time MeanTime Z-Value
8.0

Reports to Reslore to Reslore
- ,

Aug-DO 0 nfa 7.54 nla 7.0

Sep-OO 0 nla 5.90 nla 6.0
Oct-OO 0 nla 8.22 nla
Noy-OO 0 nla 6.64 nla 5.0

- - - - - -SWBT
Dec-OO 0 nla 8.46 nla 4.0 --+-AJI CLECs
Jan-01 0 nla 7.99 nfa
Feb-01

3.0
0 nla 6.63 nla

Mar-01 0 nla 5.01 nla 2.0

Apr-01 0 nla 7.50 nla 1.0
May-01 0 nla 7.01 nla
Jun-01 0 nfa 653 nla 0.0

0 0 0 0

~ 0 (; 0 0 0 (;
Jul-Ol 0 nla 5.22 nfa 0 0

~
0 q

'" Q. ;,. C: .6 ~ ~
>. c: ~

"··;I~o.T~talrC· ~
., 0 .,

.!!l
.,

'" ::l

01 nla.L 6.871.
-,;'-'::' en 0 z c u. :;; ::;: ..,

':":; '"2='-i; :;}:<::! ,>~""'~
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_0_, _ ••••••••• __ ••• _ o __ • __•••_~. 0 . - .-._.... - ......11 ~IJIJ I

MjJnJlnjn~, - &Jnl1lln~I'~ NDrwQr~ fillmgn~ (UNfi) Arkansas

I Mean Time to Restore (Hours) - Dispatch

i;~. DS3 Dedicated Transport.:p!t» .. , '''C- i:, .,.,i
AlICLECs SWBT 1.2

II Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 1.0

Aug-DO 0 nla nla nla

Sep-OO 0 nla nla nla 0.8
Oct-OO 1 098 nla nla

I······SWBT ; I
Nov-OO 0 nla nla nla 0.6 -+-AJI CLECs
Dec-OO 0 nla nla nla

Jan-Ol 0 nla nla nla
0.4

Feb-Ol 0 nla nla nla

Mar-Ol 0 nla nla nla
0.2

AApr-Ol 0 nla nla nla

May-Ol 1 0.15 nla nla
0.0

Jun-01 0 n/a nla nla

~ ~ ~
8 0 0 ~ 0 0 0 0

Jul-01 0 nla nla

~
0 ~,;. ,:, ,: ~ ~ >. ,:

~
., 0 ., .. ., ..

~ .. " "'" 0 Z C -, u. ::. ::. -, -,

12 Mo. Total 2 0.57 nla- Dark Fiber
Measurement Ii AlICLECs SWBT 1.0

67 ·13 I: II Trouble MeanTime MeanTIme Z·Value 0.9
Reports to Restore to Restore

Aug-DO 0 nla nla n/a
0.8

Sep-DO 0 nla nla nla 0.7

Oct-CO 0 n/a nla nla 0.6

Nov-OO 0 nla nla nla 0.5 I~"" 'SWBT I
Dec-OO 0 nla nla nla -+-All CLECs

Jan-Ol 0 nla nla nla
0.4

Feb-Ol 0 nla nla nla 0.3

Mar-Ol 0 nla nla nla 0.2
Apr-Ol 0 nla nla n/a

0.1
May-Ol 0 nla n/a nla

Jun-Ol : 0 nla nla nla
0.0

~
0

~ ~ 8 ~
(; 0 0 ~ 0

Jul-Ol; 0 nla
n/a~

0 9
'" C. ,:, c: ~

~
>. ..I.

r'~~~~:~~~I['. ~
., 0 ., .. ., .. .. " "'" 0 Z C -, u. :< ::;; -, -,

0 nla nla

Analog Line Port
Measurement All CLECs SWBT 9.0

67 - 14 /I Trouble MeanTime MeanTIme Z·Value
8.0 . ,

Reports to Restore to Restore

Aug-OO 0 nla 7.5-4 nla 7.0 .. .
Sep-DO 0 nla 5.90 nla 6.0

.
Ocl-OO 0 nla 8.22 nla

Nov-OO 0 nla 6.64 nla 5.0 .
I~'" "SWBT I

Dec-OO 0 nla 8.46 nla 4.0 -+-All CLECs
Jan·Ol 0 n/a 7.99 nla

3.0
Feb-Ol 0 nla 6.63 nla

Mar-Ol 0 nla 5.01 nla 2.0

Apr-Ol 0 nla 7.50 nla 1.0
May-Ol 0 nla 7.01 nla

Jun-Ol 0 nla 6.53 n/a
0.0

0 0 0 0 0 (5 (5 (5 0 ~
;; §Ju~Ol 0 nla 5.22 n/a

0 0 0 0 0
6> C. t; ,;. ,:, ,: .c ~ ~ l!:

;~··~~.!o~n;1 0'1 nI~ r" ..~.~~ I ~
., 0 .,

.!l ., ..
~ .. " "'" 0 Z C u. :< ::;; -, ..,

,;:!i:-~:.J'·~'·C~
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Maintenance - Unbundled Network Elements fUNE) Arkansas

······SWBT
__AJICLECs

•••••• Benchmark

__AJICLECs

10.0.,-------------------,

9.0 _.......•.••.•..•••...••..•..•••...••.••...

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0
0.0 +--+---+---+--+-_i-..... - __- ..

In Parity

(Yes = 0)
(No = 2)

Mean Time to Restore (Hours) • Dispatch

180.0

Z·Value 160.0

140.0

120.0

100.0

80.0

60.0
nla 83.62

nla 159.63 40.0

nla 31.74 20.0
nla 16.81

n/a 5.95 0.0

nla 7.29

nla 32.

o

o
o
o
o
o
o

o

o
o
o
o
o
o

Feb-Ol

Mar-Ol

Apr-ol '

May-Ol

Jun-01

Jul-Ol

Feb-01

Mar-ol

Apr-ol

May-Ol

Jun-Ol

Jul-Ol

Measurement 1:I._=,.-..,..:.=:r.:::':::;:~-=--4
67 -16
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Mlintenln". Unbundled NBtwom Elements (UNE) Arkansas

Mean Time to Restore (Hours) • No Dispatch

8.0 dB Loop

All GLEes SWBT 14.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 12.0

Aug-OO 4 1.44 7.33 -0.58

Sep-DO 1 0.42 8.50 -0.40
10.0

Oct-DO 26 2.63 4.12 -0.56
8.0 - - - - - -SWBT

Noy-DO 3 0.79 4.52 -0.40 --+--All GLECs I
Dec-OO 12 12.DO 12.29 -0.03 6.0
Jan-Ol 19 12.57 8.77 0.63

Feb-Ol 3 0.75 3.59 -0.36 4.0

Mar-Ol 11 0.20 3.83 -0.37

Apr-Ol 5 2.35 3.78 -0.15 2.0

May-Ol 4 6.61 3.65 0.29

Jun-Ol 2 0.03 3.67 -0.27
0.0

:5 0 0

~ :5 0 0 0 ~ ~Jul-Ol 3 3.18 2.40 0.09
0 0 'i' 0

0. "- <'; (, c 1> Co Co >. ::l

~ " 0 0 " .. "
..

~
.. ::l ...

(f) Z 0 ... ... ::E ::E ...
93 5.51

All GLECs 14.0

# Trouble MeanTime Z-Value
Reports to Reslore 12.0

Aug-DO 0 nla 1.37 nla

Sap-OO 0 nla 2.25 nla 10.0

Oct-DO 0 nla 2.63 nla
8.0

Nay-DO 0 nla 2.72 n/a ------SWBT

Dec-DO 1 0.02 2.72 -0.52 6.0 --+--All GLEGs

Jan-01 2 11.63 4.50 0.46

Feb-O1 0 nla 2.43 nla 4.0

Mar-a1 0 nla 1.14 nla

Apr-Ol a nla 1.53 nla 2.0
~. -

May-Ol a nla 2.03 nla

Jun-Ol 0 nla 1.96 nla
0.0

0 0 :5 ~
0

~ 0 0 0 9 <;
Jul-Ol 15 6.53 1.77 8.27 'i' ~

0 :?0> tl (, .Q Co Co ... I!:
~ " 0 " .. "

..
~ .. ::l ::l

(f) 0 z 0 ... ... ::E ::E .., ...
18 6.74 2.36

BRI Loop
All CLEGs SWBT 4.0

# Trouble Mean Time MeanTime Z-Value
Reports 10 Restore to Reslore 3.5 -

Aug-OO 0 nla 2.83 nla 3.0
Sep-DO a n/a 3.46 n/a

Oct-DO a n/a 2.85 nla 2.5
_ •• - --SWBT

Noy-DO a nla 1.22 nla 2.0 --+--All GLEGs
Dec-OO a nla 0.89 nla

Jan-Ol 0 nla 1.33 n/a 1.5

Feb-Ol a nla 0.62 nla
1.0

Mar-Ol a nla 1.39 nla

Apr-a1 a n/a 1.06 nla 0.5
.

May-a1 a nla 1.40 nla

Jun-Ol 0 nla 0.99 n/a
0.0

0 0 0 :5 :5
Ju~OI 0 nla 0.79 n/a

0
~ 'i' 0 2: 0 0 ~

<; ~0. 13 " U .:: Co Co I!:

;;~~:'~otalr I ~ " 0 " " " ..
~ .. ::l ::l

0"
nlal

1~1 I..•.. (f) 0 z 0 ... ... ::E ::E ... ...
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch

Z·Value

~~*"_ ..~.•:... ISDN BRI Port
Measurement ,1-----:PJ7.I-:C".L-::E-::C:-s----:=:;;;.;;=-'-':S:,W~B=T-...,.------+1

67 - 20 tI Trouble Mean TIme Mean TIme
Reports to Restore to Restore

4.0.,------------------,

3.5

Aug-DO

Sep-DO
Oct·DO
Nov-OO
Dec-DO
Jan-Ol
Feb-01

o n/a 2.83 nla

o nla 3.46 nla

o nla 2.85 nla

o nla 1.22 n/a

o nla 0.89 n/a

o nla 1.33 nla
o nla 0.62 nla

Mar-Ol 0 nla 1.39 nla

Apr-Ol 0 nla 1.06 nla

May·Ol 0 nla 1.40 nla

Jun-Ol 0 nla 0.99 nla

1 ,,~o'~·.~m=mE::$:::::=;Z:::=D=:=:,$L::ODmpm:Z:~Zi::$:~

3.0

2.5

2.0

1.5

1.0

0.5

00 ....._-.....-_-+-_~~-+--__- .....--+
8

~

1.6.,.....-------------------,

Z-Value
1.4

!······SWBT I!
I---+-PJI CLECs

0.8

1.2

1.0

0.6

0.6
Z-Value

Aug·OO 0 nla nla nla

Sep-DO 0 nla nla nla

Oct-DO 0 nla nla n/a

Nov-OO 0 nla nla nla

Dec-OO 1 0.23 nla nla

Jan-Ol 0 nla nla nla

Feb-01 1 1.47 nJa nla ' •

Mar-Ol 0 nla n/a n/a 0.4 '" .;:
Apr-Ol 0 nla nla n/a 0.2 A " :

May-Ol 0 nla 0.55 nla / . "'"
Jun-Ol 0 nla 0.02 nla 0.0 8....-+--..8--48~-;8-....,.- ......---4--4--4--4~--I

:1 .';~~:;~~••·====:3~1 :±=D~S;l;D~:~:;~:tt;e:'d~T~ra:n:s:po::;:~:~_~~~~e_0~'~25~~E:~=::i::::g::::~::=~=::l::::~=::~::::~==~:::i!E:l~:==~=!lE=:tiIlZ::=.~
Measurement t----PJ=,C~L-:E:-;C::-s=';""==~':':"';';';:S;':W7.:B:';T:"-",,,-----·HI0.7 ,..----------------------,

67 - 22 tI Trouble Mean TIme Mean TIme
Reports to Restore 10 Restore

1 0.03 nla

o nla n/a

o nla nla

o nla nla

o nla nla

o nla nla

o nla nla

o n/a nla

o n/a nla

o nla 0.55

o nla 0.02

o nla 0.58

Aug·DO
Sep-DO
Oct-DO
Nov-DO
Dec-DO
Jan-Dl
Feb-Ol
Mar-Ol
Apr-01

May-01
Jun-01
Jul-01

12 Mo. TotalU 0031 0.431 ... ~.;.·:.···
" ..... ',.j",-.",,-"

nla

nla

nla

n/a

nla

n/a

nla

nla

nla

n/a

nla

nla

0.5

0.4

0.3

0.2

0.1

0.0 ~

§)
C>

~

o
o
6.
"V>

8
Uo

g
>o
Z

g

""o
o
c':
'"..,

"'., ,

II Trouble Mean Time
Reports to Restore

:,.,.,

IMeasurement
67 -23

.. :"

PJI CLECs
ISDN - PRI

SWBT
Mean Time
to Restore

Z-Value

3.5.,.....--------------------,

3.0

o nla

o n/a

o nla

o n/a

o n/a

o nla

o n/a

o nla

o nla

o nla

o nla

o nla

1.31 .:,;'"...... ,

0.0 _---<_......- ....- .....-_...... ....- .....-_.......__

Aug-OO

Sep-OO

Oct-OO
Nov-OO
Dec-DO
Jan-Ol
Feb-Ol
Mar-01
Apr-01

May-Ol
Jun-Ol
Jul-Ol

12 Mo. Tolal o n/a

1.53

0.62

2.63
0.95
0.23
0.43

0.95
2.96
0.41
1.13
2.63
0.83

nla

n/a

nla

nla

nla

n/a

n/a

n/a

nla

nla

n/a

n/a

2.5

2.0

1.5

1.0

0.5

8
6.
Q)

V>
~o ~

Q)

o
~
Q)
u.

;;
!Ii..,

I··· "'SWBT I
I---+-PJI CLECs

271 - No. 679



Maintenance· Unbundled Network ElftmtnW!UNE) Arkanl>Bl>

••••• 'SWBT

--+-A1ICLECs

•••••• Benchmar1<

--+-A1ICLECs

o
'3..,

;;
§
.....

;;
§
.....

I

"
"
"

"
"

o
C:....,

...... -\

8
:>
oz

..........

~
o

8
"-
"en

0.0 ...---+--+--+--¥---t-......;..."-....::::....-4O--....._

8
0.
~

lDO.O .,...--------------------,

90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0 -I--...............--<.....~~.....- ...- ...-_+.-'_.~••~.-.+--''+

4.5

4.0

3.5

3.0

2.5

2.0

1.5 1--'

1.0

0.5

0.0 ...--4-....-_-41--....-_----.1--_-.....-_-+

40.0

60.0

80.0

20.0

5.0,.....-------------------,

140.0.,...--------------------,

lDO.O

120.0

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla'

Z·Value

Mean Time to Restore (Hours) • No Dispatch

35.57

22.09

13.07

10.10

51.74

53.86

10.05

94.34

3.95

4.11

6.91

nla

Mean Time
to Restore

1.37

2.25

2.63

2.72

2.72

4.50

2.43

1.14

1.53

2.03

1.96

1.77

nla

nla

nla

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

nla f'

Analog Tnunk Port

SWBT

o

o
o
o
o
o
o
o
o
o
o
o

01"

All CLECs
# Trouble Mean Time
Reports to Restore

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o n/a

o nla

Digital Subscriber Line (DSL) • Line Sharing
All CLECs SWBT/ASI

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Dig~al Subscriber Line (DSL) - No Line.;;S::.:h:::an::.:·n~g!._ FI
All CLECs In Parity

# Trouble Mean Time (Yes =0)
Reports to Restore (No = 2)

o nla

o nla nla

1 118.82

2 84.48

o nla

1 14.70

o nla

1 6.42

o nla

o nla

o nla

o nla

5 61.78

Aug-DO

Sep-DO

Oct-OO

Nov.()O

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Sap-DO

Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

Aug-OO

Sep-DO

Oct-DO

Nov-OO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

-~2 Mo. Totaill

Measurement
67 ·25

Subtending Dig~al Direct Combination Tnunks
All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

,- -,. 'SWBT

--+-A1ICLECs......

o
~
u.

,
"

~
Q)

a

." .

8
t;
o

8
it
en

5.0,.....-------------------,

4.5

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0 ....-+--+--+--+--+--+--+--+--+--+---..

n/a

nla

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

1.37

2.25

2.63

2.72

2.72

4.50

2.43

1.14

1.53

2.03

1.96

1.77

nla

nla

nla

nla

nla

nla

nla

n/a

Aug·OO

Sep·OO

Oct-OO

Nov-DO

Dec·OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

12 Mo. Total

Measurement
67 - 27
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Arkansas

-- ~~
......".~__~~ ILJ _ U'" Olcoatch

~
DS3 Dedicated Tnlnsporl

A1ICLECs SwaT 1.0

67 -28 # Trouble Mean Time MeanTime Z-Value 0.9
Reports to Restore to Restore

0.8
Aug-OO 0 nla nla nla

Sep-OO 0 n/a nla nla 0.7

Oct-OO 0 nla nla nla 0.6

1~~~::EcslNov-OO 0 nla nla nla 0.5
Dec-CO 0 nla nla nla

nla
0.4

Jan-Ol 0 nla nla

Feb-Ol 0 nla nla nia 0.3

Mar-01 0 nla nla nla 0.2

Apr-01 0 nla nla nla 0.1
May-01 0 nla nla nla

nia
0.0

Jun-01 0 nla nla
~

0 0 8 8 ~ 0 0 0 0 ;:;0

~
"?Jul-01 0 nla

nla~
C> "- > " .Q .:. .:. ,., C: "3
~

II> 0 0 II> co .. co
~ co :> ..,

rJ) z Cl .., u.. ~ ~
..,

12 Mo. Total 0 nla n/a

~
.A",.-,

Dark Fiber

A1ICLECs SWBT 1.0

II Trouble Mean Time MeanTime Z-Value 0.9
Reports to Restore to Restore

Aug-OO 0 nla nla nla 0.8

Sep-OO 0 nla nla nla 0.7

Oet-OO 0 nla nla nla 0.6

Nov-OO 0 nla n/a nla I······SWBT I0.5
Dec-OO 0 nla nla nla --+--A11 CLECs

Jan-01 0 nla nla nla 0.4

Feb-01 0 nla nla nla 0.3

Mar·01 0 nla n/a nla 0.2

Apr-01 0 nla nla nla 0.1
May-Ol 0 nla nla nla
Jun-Ol 0 nla n/a nla 0.0

8 0 0 8 8 <; 9 0
Jut-01 0 nla

n/a~
0 0 0 <; <; tc. "- tl > " C: .Q .:. .:. <: .J.

~
II> 0 ..

~ II> co
~ III :> :>

!f 12 Mo. TO~IEI
rJ) 0 z Cl u.. ~ ~

..., ..,
0 nla nlami" ."" ...... .......~

,.·.·c··.•

Analog Line Port

Measurement I A1ICLECs SWBT 5.0

67 - 30 I" II Trouble Mean Time Mean Time Z-Value 4,5 ,
Reports to Restore to Restore "

Aug-OO
4.0 I

0 nla 1.37 nla
';

Sep-OO 0 nla 2.25 nla 3.5

Oet-OO 0 nla 2.63 nla 3.0

Nov-OO 0 nla 2.72 nla , ...... ~ ....
I~"" 'SWBT I I

2.5
Dec-OO 0 nla 2.72 nla , --+--All CLEes

Jan-Ol 0 n/a 4.50 n/a
2,0 ..... - ..

Feb-01 0 n/a 243 nla 1.5 , .
Mar-Ol 0 nla 1.14 nla 10
Apr-Ol 0 n/a 1.53 nla 0.5

May-Ol 0 nla 2.03 nla·
Jun-01 0 nla 1,96 nla 0.0

8 0 0

~
0

Jul·01 0 nla 1.77 nla 0 0 0 ~
;:; 0 <; t ~ ~0. "- tl " .Q .:. .:.

'~!'M~ ~~t~JlI .
'N.,'" .v"

. 2.36 [:" ~
.. 0 0 II>

~ II> co
~ co :> ..,

I 01 nlal
rJ) Z Cl u.. ~ ~

...,
L·
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MainwnancQ - Unbundl",<l Networt<. Eiem",nt5 (UNE) Arkansas

All CLECs ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore

'•••••• Benchmari< i

' All CLECs I

10.0.,---------------------,

9.0 ••.••••_•••••••••••_•••••••••••••••••••••••

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +--+-+-~-_-'-.......___+-__-.

oIa

oIa

In Parity
(Yes =0)
(No = 2)

Mean Time to Restore (Hours) • No Dispatch

oIa

oIa

oIa

oIa

oIa

nla

oIa

Broadband DSL • Line Sharing

o
o
o
o
o
o

o

Feb-01 0 nJa nJa

Mar-01 0 nJa 97.50

Apr-01 0 nla 14.28

May-01 0 oIa 11.91

Jun-01 0 nla 0.63

Jul-01 0 oIa 1.40

12 Mo. Total 0 oIa 23.64
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